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The Zubin Foundation  
  
The Zubin Mahtani Gidumal Foundation, also known as The Zubin Foundation (TZF) is a think 
tank and charity committed to improving the lives of marginalised residents of Hong Kong. 
We conduct research, raise awareness and, through programmes and policy 
recommendations, we seek to change their lives. 
 
We focus on racial integration, the education of non-Chinese-speaking children with special 
education needs (NCS SEN children) and marginalised women and girls in the ethnic minority 
community.  
  
The Zubin Foundation relies on donations from individuals, corporations and foundations to 
fund its work.  
 
For more information, please visit: www.zubinfoundation.org 
 
Email us at: info@zubinfoundation.org   
Follow us on social media:  
Facebook: The Zubin Foundation | Twitter: @ZubinFoundation | Instagram: ZubinFoundation  
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FORWARD  
 
The future of Hong Kong lies in its youth. But are all youth treated equally? Ethnic minority 
(EM) youth think not. Many ethnic minority youth believe that they grow up in a parallel 
universe to their Hong Kong Chinese counterparts; facing very different societal challenges 
and barriers. As Hong Kong people, or Hong Kongers, EM youth want to be visible and heard, 
and have fair and equal access to opportunities.  
 
This research is a milestone for ethnic minority youth and is the first of its kind. We explore 
the aspirations, challenges and identities of ethnic minority youth between the ages of 15 and 
24. The issue of identity is particularly important and we ask that the findings of this study be 
considered by public policy leaders.  
 
At a time when Hong Kong is faced with an aging population, a declining birth rate and a 
talent crunch, this population of ethnic minorities is critical for Hong Kong’s economic 
growth. Many ethnic minority youth are born in Hong Kong but sadly, almost half wish not 
to be in Hong Kong in ten years’ time. This is mostly because of the lack of social integration, 
Chinese language proficiency which hinders opportunity and encourages discrimination by 
the majority Chinese population.  The HKSARG has a unique opportunity to take heed of the 
recommendations we recommend in these pages, to retain and nurture this population.    
 
If Hong Kong is able to unleash the potential of this growing international minded group of 
youth, there are unlimited opportunities for Hong Kong to prosper and to carve an identity 
for itself as being “inclusive” and truly “Asia’s World City”.  
 
At The Zubin Foundation, we look forward to taking the findings and recommendations from 
this report, and working together with government, civil society, legislators, academics and 
others to improve the lives of ethnic minority youth; to invest in a better Hong Kong.  
 
My personal thanks go to Ming Wai Lau, without whose vision for a diverse and inclusive Hong 
Kong, this research would not exist. I extend my personal gratitude to Ming Wai for funding 
this research and for partnering with us to improve the lives of ethnic minorities through a 
mentorship programme. 
 
Thank you for reading this report and please feel free to reach out to me if you have any 
questions or comments at mummy@zubinfoundation.org. 
 
Blessings, 

 
Shalini Mahtani  
Co- Founder and Chair, The Zubin Foundation 
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Forward by Ming Wai Lau 
 

Among the diverse groups of young people that I have had the fortune to meet over the 
past 3 years, youth from ethnic minorities are among the most positive and resilient. It has 
always brought me great pleasure in getting to know them, and I believe that this group of 
young people that is often neglected or misunderstood will bring great energy and fresh 
perspectives to other fellow youth in Hong Kong, if they were given a chance. This project is 
an attempt to allow these young people to tell their stories in their own words.  
 
Equal opportunity, diversity and inclusiveness are values that permeate Hong Kong’s Youth 
Development Strategy. We still have a lot of work to do to build a truly inclusive society in 
which our youth to grow up. Giving them a voice is a first step. Part of it is recognising that 
they have a say in their identity. Part of it also lies in empowering them and giving them 
access to the resources, training and networks that will support them in their life 
endeavours. This part research, part mentorship project addresses both of these 
elements.    
 
The Youth Development Strategy envisions a Hong Kong in which all young people can fulfil 
their potential, regardless of their background. Cultivating future generations of multi-
talented and globally minded youth is necessary if Hong Kong is to remain competitive as an 
international city. I agree with Shalini that supporting youth from ethnic minorities should 
be viewed from a policy perspective as efforts to promote and sustain Hong Kong’s 
development. 
 
Thank you to Shalini and The Zubin Foundation for leading this meaningful initiative. 
 

 
Ming Wai Lau 
Vice Chairman of the Youth Development Commission, HKSAR 
Founder & Director of MWYO 
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INTRODUCTION 
 
Hong Kong’s ethnic minority youth is the fastest growing population group in Hong Kong, 
representing a significant resource for the role that Hong Kong is destined to play as Asia’s 
international city in service of the nation’s One Belt One Road policy agenda. Yet, as The 
Status of Ethnic Minorities in Hong Kong 1997-2014 Report1 (“The Status of EM Report”, 
September, 2015) commissioned by The Zubin Foundation and authored by Puja Kapai, of 
the Faculty of Law at the University of Hong Kong, highlights, there are significant and 
systemic gaps and barriers which prevent equal access to opportunities for the city’s ethnic 
minority population. These inequalities are most pervasive in the infancy of ethnic minority 
youth. The results of unequal treatment in these formative years have a detrimental impact 
on the prospects and dreams of many ethnic minority youngsters. Despite the long-standing 
nature of many of the challenges identified, and the understanding among frontline 
practitioners of some of the issues afflicting ethnic minority communities in Hong Kong, the 
extent of the problems and their deep-seated interrelatedness has only become apparent in 
recent years since the launch of the Status of EM Report.  
 
As The Zubin Foundation has documented in their earlier report, ethnic minorities in Hong 
Kong remain underrepresented across government bodies and committees. The 
government has started addressing this lack of representation. Since The Zubin 
Foundation’s  Diversity List 2016, over eighteen ethnic minorities have been appointed to 
such committtees. Significantly, some of the major committees of the HKSARG now have 
ethnic minority representation, notably, the Commission on Children and the Youth 
Development Commission. 
 
However, in the realm of political representation, there is little to no ethnic minority 
representation as elected representatives in the Legislative or District Councils and therefore, 
this community continues to lack a voice.  
 
Ethnic minority communities are often shackled by their educational or other socio-economic 
disadvantages. In many instances, these challenges aretend to be intergenerational, unless 
the cycle is broken. 
 
As with many of the greatest social challenges of our time, the roots of problems faced by 
particular communities are often invisible to the wider community because the voices of 
those in need remain distant, muted or unheard. It is only when there is a concerted effort to 
bring visibility to their situation, to listen, and heed, that we can understand the complexities 
of the challenges they face as a result of systematic marginalization.  
 
In the case of Hong Kong’s ethnic minority youth, there is a deafening silence as their voices 
are seldom heard. The establishment of Hong Kong’s Youth Development Commission, 

                                                 
1 The Status of Ethnic Minorities in Hong Kong, 1997 to 2014, The Zubin Foundation and Centre for Comparative and Public 

Law, HKU, authored by Puja Kapai, September 2015, available at, http://www.law.hku.hk/ccpl/wp-
content/uploads/2018/03/Research/Human%20Rights/StatusofEMComplete.zip. 

http://www.law.hku.hk/ccpl/wp-content/uploads/2018/03/Research/Human%20Rights/StatusofEMComplete.zip
http://www.law.hku.hk/ccpl/wp-content/uploads/2018/03/Research/Human%20Rights/StatusofEMComplete.zip
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chaired by the Chief Secretary for Administration, Matthew Cheung Kin-chung, will finally give 
centre stage to the issues of Hong Kong youth.  It is imperative that this platform provides a 
space where the voices of Hong Kong’s ethnic minority youth may be heard and their needs 
be considered. 
 
Young people represent the future of Hong Kong. Ethnic minority youth in particular give our 
city a distinct competitive advantage compared to other parts of China, with their English 
language proficiency and their cultural and linguistic links to other parts of Asia. They 
represent an unparalleled pool of talent with the potential to make a strong contribution to 
China’s Belt and Road Initiative. 
 
Voicelessness has no place in a modern cosmopolitan city which prides itself on being Asia’s 
World City. Voicelessness, coupled with invisibility, denotes powerlessness of a multi-
dimensional variety – one which is all-consuming in its potential to oppress, destroy and crush 
the soul of communities. A world city must invariably lead by example, be a symbol for 
inclusion, and eradicate the roots of marginalisation. Hong Kong can do so by recognising the 
contributions of its diverse communities and acknowledging how they have helped build 
Hong Kong into the city it is today.  
 
Recognising the individuality and agency of ethnic minority youth in Hong Kong as well as 
their potential for enriching Hong Kong’s future, this research is the first to examine and 
understand the implications of the distinct challenges experienced by the city’s ethnic 
minority youth. It seeks to understand and portray their needs, aspirations and dreams as 
well as their sense of belonging and perceptions in terms of their preferred form of self-
identification. Their responses are probed further to understand their projections of where 
they see themselves in the short and long-term, professionally, geographically and in their 
personal life. The study also examines their perceptions of the key challenges and constraints 
they face in terms of achieving their desired goals and aspirations. These are all issues which 
have a critical bearing on the prospects for the effective integration of ethnic minority youth 
into Hong Kong society. 
 
Many of Hong Kong’s ethnic minority population groups have resided here since the mid-
1800s, and many EM youth were born and have grown up here. It is the only home they have 
known. It is only fitting therefore that we reinvigorate the exchange of ideas, values, 
aspirations and skills, much as the traders did on the ancient Silk Road.  These early 
entrepreneurs and explorers , wove members of diverse heritage together in their shared 
quest for discoveries from worlds beyond their own. Today, we hope that the voices of ethnic 
minority youth expressed in this report and the recommendations it proffers will serve as the 
impetus needed for different stakeholders in positions of influence to improve the lives of 
ethnic minority youth. Invest in our youth – invest in all youth in equal measure for they 
represent the promise of a better tomorrow. 
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OBJECTIVES 

 
This study seeks to highlight and magnify the voices of Hong Kong’s ethnic minority youth and 
their representations of identity. As a growing but often, invisible, contingent of Hong Kong’s 
youth population, there is a need to better understand the situation of Hong Kong ethnic 
minority youth. This research aims to understand the experiences of the city’s ethnic minority 
youth; their dreams and aspirations for their future; and their sense of identity and belonging 
to Hong Kong. This project recognises ethnic minority youth have their own views and 
understanding of the world and it seeks to acknowledge the importance of their views, and 
help their voices be heard.  
 
In specific terms, the aims of the research are to: 
 

(1) Understand the opportunities available to and challenges experienced (social, cultural, 
language, or attitudinal discrimination) by ethnic minority youth in Hong Kong in their 
own words; 

(2) Understand how EM youth feel they are perceived by others and their own attitudes 
towards members of other ethnic groups; 

(3) Gain insights into their dreams and aspirations; 
(4) Engage them in thinking about their identities and relationship with Hong Kong and to 

understand how they self-identify and prefer to be referred to in public discourse 
rather than assuming the term “Ethnic Minority” is an acceptable descriptor;  

(5) Offer a platform through which to acknowledge the identities of ethnic minorities as 
crafted and expressed by them; and 

(6) Make policy recommendations informed by the EM youth engagement process in this 
project and the findings, particularly with respect to:  
(a) addressing (negative) stereotyping of ethnic minority communities 
(b) bringing visibility to ethnic minority youth 
(b) terminology and the continued use of the term ‘ethnic minority’ with or without 
modifications 
(c) pathways and interventions to enable, uplift and empower ethnic minority youth 
to fulfill their career and other aspirations. 

 
Having canvassed these views in their own words, this report lends visibility to their vision of 
themselves as Hong Kong’s ethnic minority youth by bringing their stories to light and 
reflecting more accurately, the distinct goals, aspirations and identifiers which best defines 
them.    
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RESEARCH METHODOLOGY 

 

Research Questions: 

 
Based on The Zubin Foundation’s first publication, The Status of EM Report ,  revealed there 
were several troubling findings relating to which stood out, particularly from the 
perspective of ethnic minority children and youth. First, the wide education gap in pre-
primary education among ethnic minority children in general but specifically in Pakistani, 
Nepali and Filipino communities was glaring. In addition, the language barrier and its nexus 
with various forms of exclusion from equal access to educational, employment and other 
opportunities and impact on quality of services that were subsequently accessible to them. 
The Status of EM Report  as a result, presented a jarring picture of the prospects for young 
people and their sense of dislocation as a result of exclusion, discrimination and isolation 
from the ethnic majority. Given that these two factors almost single-handedly determine 
future prospects for ethnic minority youth in terms of their access to higher education and 
entry into professional disciplines and non-elementary occupations which in turn drive 
income levels or a life of poverty, these themes featured heavily in the questionnaire 
seeking to understand how they impacted the dreams and aspirations that ethnic minority 
youth had for themselves.  
 
Second, a further striking finding from the The Status of EM Report was that 34% of non-
Chinese people in Hong Kong were self-identifying as Hong Kongers. This figure of more than 
a third of ethnic minorities identifying as Hong Kongers reaffirmed the sentiment that others 
had expressed in forums organised previously by The Zubin Foundation – that they did not 
consider the term ‘ethnic minority’ as a suitable description of their identity and for some, 
the term was deeply offensive even. They considered themselves local whereas the term 
ethnic minority differentiated them and made them feel insignificant or irrelevant. 
 
Third, the surveys on racial encounters in Hong Kong summarized in The Status of EM Report 
highlighted the widespread prevalence of racial stereotypes in Hong Kong and portrayed how 
these were used overtly and more subtly as bases for discrimination in a range of spheres, 
including renting private accommodation, school admissions and education, employment 
opportunities and law enforcement.  
 
TIt is these data points from Thethe Status of EM Report that were most striking and provided 
the impetus for this particular research project to understand how the harms of widespread 
discrimination across different domains were affecting youth in particular. Building on this 
earlier study, it was also of significance to understand the nature of group-based differences 
in experiences of discrimination that informed the direction of the project, and the 
expertimentalexperimental tools developed, such as the survey and focus group guidelines.  
 
Areas which were covered by the survey included experiences of challenges, barriers or 
opportunities, perceptions of the causes or factors behind such experiences, the perceptions 
of discrimination, exclusion, belonging to Hong Kong or elsewhere and their sense of identity, 
desired change(s), and career and personal aspirations for life in the future, in Hong Kong or 
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elsewhere. There was also a question pertaining to happiness to see if Hong Kong’s ethnic 
minority youth were generally happy with life in Hong Kong. 
 

Research Design: 

 
This research study adopted a mixed methods approach with the quantitative component 
entailing the distribution of a self-administered survey and the qualitative component 
comprising focus group participation (or in-depth interviews or large group sessions in a few 
instances instead of the focus group, a limitation of  the sampling strategy and manpower 
constraints as indicated below in the section on Data Collection).  
 
The focus group component was designed to gain in-depth insights into and lend context to 
the data from the self-administered survey. The interviews and large group sessions were 
intended to serve a similar function. Each focus group was no larger than 15 participants. 
Anything larger than that is referred to as a large group session in this report.  
 
For the focus groups and large group sessions, members of TZF’s team facilitated the 
discussion based on the focus group guidelines. These responses were recorded by note-
takers from TZF’s team for later collation and coding. 
 

Instruments: 

 
The self-administered survey distributed appears inat Appendix I of this report whereas the 
focus group guidelines (which served as the basis for the interviews in the interests of 
maintaining consistency) used by the facilitators are located in Appendix II. 
 

Sample Size: 

 
The research team at TZF targeted a sample size of 2442 ethnic minority youth in Hong 
Kong. The parameters of this sample were defined by those who were non-ethnic Chinese 
and under the age of 25. Using the 2011 Population Census data provided by the Census and 
Statistics Department of HKSAR Government3, TZF drew on the available data disaggregated 
by age and ethnicity and extrapolated a representative sample based on their proportion 
relative to the general population. The numbers extrapolated from the 2011 Population 
Census to calculate the sample size for ethnic minority youth is reflected in Appendix 
VIII.  Furthermore, to ensure parity of representation based on ethnic group, the research 
team calculated the target sample per ethnic group within the overall sample size of 244.  
 
To recruit the target sample, the research team used purposeful outreach with our network 
and snowball sampling method. TZF reached out to a number of organisations as per Table 
1.  These included schools, universities, community colleges, religious and ethnic 
organisations, NGO’s and employers within TZF’s network and those known to have access 

                                                 
2 We arrived at this figure after rounding up percentages of ethnicities to number of individuals. Calculations were first 

done with a sample size of 200 and then the number increased as we rounded up  
3 Population (Excluding Foreign Domestic Helpers) by Age and Ethnicity, 2011: Generated through the Census and 

Statistics Department Interactive Data Dissemination Service on 7/9/2017 9:18:13 AM 
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to a large population of ethnic minority youth who we believed would be able to help reach 
our target audience. This was based on TZF’s assessment of population demographics in a 
given school or district or NGO-type. Target respondents were contacted in the first instance 
through the organisations they were affiliated with or frequently visited, for example, 
universities or NGO support centres. This was achieved by the organisations agreeing to 
share our email invitation to participate in the self-administered survey and focus group 
sessions. Once a number of respondents agreed, TZF organised the session based on the 
availability of respondents and the venue. The venue was often provided by the 
organisation through which TZF had secured respondents, i.e. classrooms at schools or 
universities, NGO premises (i.e. place of worship, such as the Sikh temple, community 
centres, etc.). A list of institutions that supported us in this project can be found in Appendix 
VI.   
 
Table 1: Type of organisations contacted 
 

Type of organisation  Reached out Responded 

Secondary Schools  8 5 

NGOs 9 4 

University/Community colleges 7 5 

Ethnic or Religious organisations  5 1 

Employers 3 1 

Total 32 16 

 

A total of 253 youth were engaged in the study which was carried out between October 2017 
and December 2017. Respondents were first seated at the venue where the self-administered 
surveys were distributed. Participants generally took between 5 to 10 minutes to complete 
the survey. Respondents were then engaged in a focus group or large group session or an 
interview, depending on the total number of respondents and the availability of TZF 
manpower to facilitate several focus groups simultaneously. 
 
Table 2: Types of engagement with respondents 
 

Type of Engagement Number 

Focus groups 21 

Interviews 6 

Group Sessions 4 

 Total 31 

 
As per Table 2, there were a total of 253 survey responses from 31 focus groups, group 
sessions and interviews. The size of focus groups varied and ranged between 3 participants 
to 15 participants while the number of participants in large group sessions had between 16 
to 34 participants. All focus group and large group sessions and interviews were conducted 
at secondary schools, universities, support/community centres, religious centres as well as 
other locations where the youth were congregated. These locations were  conveniently 
located for the respondent groups and therefore, presented a high likelihood of their 
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willingness to participate and engage. For this reason, the diversity of settings was considered 
a positive aspect which encouraged widespread participation across ethnic minority groups. 
Furthermore, the interaction in a familiar environment for the youth enhanced their 
confidence and willingness to engage. Details of the focus and large group sessions and 
interviews in terms of date and venue are available in Appendix III of this Report. 
 
On arrival, prior to the commencement of each session, youth respondents were given some 
background about The Zubin Foundation as well as this research. The facilitator then briefly 
introduced himself/ herself as well as any other TZF staff present. The participants were 
advised of the logistics and rundown. They were told that we would give them a survey to fill 
out which they would have about 10 minutes to complete or longer if they needed. We would 
then gather respondents in groups and conduct a focus group discussion on the theme of 
identity and the use of the term “Ethnic Minority”.  
 
Upon individual completion of the survey, they were asked to return the surveys to one of 
our facilitators. Once all participants’ surveys had been collected, the respondents were 
organised into a circle for the purposes of the focus group discussion. Each session was 
facilitated by 1 or 2 TZF staff. The discussion lasted between 45 minutes to 1 hour. Where 
there were fewer participants, the sessions were shorter. Typically one lead facilitator led the 
discussion and the other took notes. The responses were recorded to reflect the count in 
actual numbers for “yes” or “no” questions and in words and phrases for open ended 
questions. A copy of the note takers sheet can be found in Appendix III.     
 
While we kept the format of these discussions consistent and in accordance with the focus 
group guidelines, necessarily, given the diversity of facilitator, locations and youth 
participants in individual sessions, the interactions took a different course based on the 
contributions of individual respondents and the group’s dynamics. While TZF 
faclitatorsfacilitators allowed discussions to take their natural course, the focus group 
guideline 
 

Once the discussion ended, participants were thanked for their time and contribution. They 
were told about the second, mentorship phase of the project and encouraged to share their 
contact details if they wanted to know more about it. They were also advised that the findings 
from this research would be launched in the second half of 2018 and that they would find a 
copy of it on the TZF website. Research participants were  given a “goody bag” with items 
donated by individuals and companies. Details of the mentorship program and goody bag can 
be found in Appendix X. 
 

Data Analysis: 
 
The findings of the survey were tabulated, coded and then analysed using Microsoft Excel. 
The focus group findings were studied by looking at any obvious patterns that emerged / 
grouped into observations by topic.  
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Limitations: 
 
In general, as ethnic minority youth are a difficult target group to reach for a widescale survey, 
reaching out to them required targeting certain geographical  districts, locales and 
organisations such as schools or NGOs and support centres known to serve this population 
group. As a result, the respondent groups are to some extent, self-selected through their 
affiliatory bodies such as secondary schools, places of worship or community centres although 
of course, ultimately, their consent to participate in the study determined their participation. 
This also meant that where there was a person in authority such as a teacher from a school 
who gave TZF access to their classroom, that we had more participants at one time than was 
possible for the TZF team to work with simultaneously. However, the availability and 
willingness of such a large group of participants made it imperative that we engage them then 
and there. It is for this reason that in some instances, we had a classroom full of students with 
which to conduct a large group session as opposed to several focus groups that might have 
been staggered over the day to minimize disruption to the school’s regular schedule. Likewise, 
in our visits to other locales where ethnic minority youth congregate, this meant that we only 
had a few youths to work with and therefore, the focus groups were run with a limited number 
of participants or the guide was used to guide an interview instead.  
 
However, given the standard focus group guideline and its use as a template to guide 
discussion, we are confident that any differences this presented in terms of the nature of the 
data were minimal and did not impact the reliability of the data. A further relevant 
consideration here is that necessarily, there were other organisations and schools where a 
significant sample of ethnic minority youth  might have been available. Although we reached 
out to them, on this occasion, however, they were not amenable to participation. This has 
meant that this particular sample is skewed to represent students but not necessarily ethnic 
minority youth in employment. There was a small contingent of the youth surveyed who were 
students and also in some form of employment. However, the findings need to be read in light 
of this sample bias.  
 
Despite this selection bias however, and given the widespread acceptance of the use of 
convenience and snowball sampling in studies targeting a minority within a population group, 
the data and findings represent an accurate depiction of the views of a diverse community of 
ethnic minority youth in Hong Kong. Whilst the sample is not significant numerically, in terms 
of its mapping with the census data on ethnic minorities, it is representative albeit subject to 
selection bias as explained above. Although the research team was unable to match the exact 
numbers of ethnic minority youth with each ethnic group category as reflected by the census 
categories, nonetheless, the disaggregated ethnic group data from this sample yields a rich 
data set which would serve as a useful basis for further exploration. In the meantime, it offers 
significant insights into the thoughts, perceptions and experiences of distinct ethnic minority 
youth communities. In addition, a total of 249 ethnic minority youth in this research 
represents 2.6 % of all ethnic minority youth in this age band. 
 
A further limitation stems from the environmental constraints of recruiting a large sample of 
respondents through select secondary schools with high percentages of ethnic minorities. The 
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large group sessions and the focus group sessions were invariably impacted by the dynamics 
which resulted from the fact that the respondents knew each other and were familiar 
acquaintances or friends. Whilst this may often have provided a forum where there was little 
need to break the ice, the research team recognises the counter-effect in that peer pressure 
or the result of being identifiable for having said something within the focus group or large 
group sessions might have led to selective or untruthful responses to particular questions or 
the lack of a response at all.  
 

In terms of data analysis, the open ended questions in our survey have been analysed by 
bucketing responses into various categories. We acknowledge that in some instances the 
response could be counted in more than one category listed, in which case the researcher has 
made the final decision to categorize it one or other of the buckets identified. This process 
may invariably have been affected by the researcher’s own perception bias about the 
appropriate category where particular responses belonged. However, this is a necessary and 
accepted limitation when it comes to qualitative data mined from open-ended questions and 
where people rather than a software is being used to code the data. Even if software were to 
be used, the preliminary categorisation of the fields into which the data would be coded are 
necessarily afflicted by the same perception bias. 
 

Demographic Data  

A total of 253 youth were engaged in this research. 
 
Gender 
 
The gender breakdown of respondents was 131 female and 118 male (see Figure 1). The 
discrepancy between the total number of respondents by gender and the total number of 
respondents to the survey is because some respondents chose not to report their gendersdue 
to some respondents choosing not to report their gender. The sample was more or less 
gender balanced although there were slightly more female than male respondents.  

Figure 1: Respondents by gender 
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Age  

The respondents were between 15 and 24 years of age. 81.8% of the respondents were aged 
between 16 to 20 years with 60% of them aged 16 to 18 years. The mean age of the sample 
was 17.9 years. The high percentage of the sample concentrated in this 16-18 year age group 
comes predominantly from school-based samples and the analysis and implications of the 
study should be considered with this in mind. Figure 2 shows the respondent distributions by 
age. 

 

Figure 2: Respondents by age 

 

Ethnicity  

Disaggregating the respondents by ethnicity, the largest respondent group comprised 
Pakistanis (34.8%), followed by Nepalese (21.4%), Indians (16.1%)and Filipinos (13.7%). Figure 
3a illustrates the breakdown of respondents by ethnicity. These distributions were also the 
function of the sampling approach, especially where samples were drawn from specific 
schools which tend to have higher concentrations of particular ethnic groups. Overall, three 
quarters (75%) of the sample was drawn from what is often termed the ‘South Asian’ 
population in Hong Kong. 
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Figure 3a: Respondents by Ethnicity 
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Figure 3b: Distribution of youth in Hong Kong by Ethnicity according to Census Data 2011 

 

Figure 3c: Respondents of #HONGKONGER by Ethnicity  
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Religion 

A majority of the respondents practiced Islam (43%), followed by Christianity (22%). It is 
notable that the percentage of respondents who indicate their belief in Islam is higher than 
the percentage of those identifying as Pakistani. Likewise, over a fifth of the respondents 
indicate their belief in Christianity, which is almost double the percentage of the group most 
often identified as being likely to be Christian (Filipinos). The same applies for the relative 
population percentage of Indians (16%) in the sample compared with those who profess 
Hinduism and Sikhism as their religion (20% in total). Indeed, ethnic minorities are typically 
grouped into stereotypical categories of religion on account of their ethnic background. 
Oftentimes, these assumptions need to be checked.  

In this sample, in fact, nearly a fifth of the respondents said they were either atheist or 
agnostic, contrary to common perception that all ethnic minorities are deeply religious. This 
highlights the importance of understanding that stereotyped understandings of different 
population groups can distort our understandings of their preferences, and beliefs. This 
undermines possibilities for respectful engagement and understanding. Figure 4 shows the 
breakdown of respondents by religion.  

Figure 4: Respondents’ religious belief 
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more adults in their households.Only 5.8% had one adult living in their household. Figure 5 
shows a breakdown of respondents by the number of adults in their household.  
 

Figure 5: Number of adults in the respondent’s household 
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children (30.1%) and 3 children (19%) . 12.5% of respondents reported having 4 or more 
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minority households are believed to have a least 3 or more children. Since many of our 
respondents (49.7%) were 18 they may not have seen themselves or their adult siblings as 
children and therefore we see that the number of children they have reported was lower. 
Figure 6 shows a breakdown of respondents by the number of children in their households.  
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Figure 6: Number of children in the respondent’s household 
 

 

The average number of individuals in a respondent’s household was 4.74.  This is 1.69 times 
more than the average size of a domestic household of 2.8 in Hong Kong4. 

The largest hosueholdhousehold size as per our respondents had 19 residents.  

Income Level  

Respondents were given a number of options to chosechoose from in the question about 
their household income. These options included: <5000; 5000-10000; 10000-15000; 15000-
20000; >20000 or I don't know5. 

Of the total number of 253 respondents, only 215 answered this question.  

From our data, 71.5% of the respondents haved a monthly household income of less than or 
equal to HK$20,000.  Figure 7 provides a breakdown of respondents by their household 
income.  

 

 

                                                 
4 Census 2017 data:  https://www.censtatd.gov.hk/hkstat/sub/sp150.jsp?tableID=005&ID=0&productType=8 
5 There is a chance that respondents with a monthly household income of HK$10,000 may have responded as falling within 

the HK$5000-10,000 range or the HK$10,000-15000 range. This limits the accuracy of the reported household income 
levels. However, it is presumed that most would indicate the catergory that most appropriately captures their income and 
would likely report such numbers conservatively. In this sense, the upper limit of the categories would consistently lead 
respondents to choose the level below rather than above their household income. The difference in the analysis as a result 
should therefore, be minimal given that the report does not draw any specific conclusions about particular groups’ income 
levels but rather, uses it to illustrate more general points. 
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Figure 7: Respondents by their monthly household income  

 

 

Residential district  

The respondents lived in a variety of districts across Hong Kong, with the greatest 
concentration living in Yau Tsim Mong (16%) the Islands6 (13%), Yuen Long (11%), followed 
by Kwai Tsing (8%), Kwun Tong (8%) and Sham Shui Po (8%). Some of these districts are known 
to house some of Hong Kong’s poor population groups. Figure 8 shows the breakdown of the 
respondents by residential district.  

 

 

 

 

 

 

                                                 
6 Islands District is comprised of the peninsula and 238 islands including Mui Wo, Cheung Chau, Lamma Island and Tai O, as 
defined by the Home Affairs Department of Hong Kong.  
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Figure 8: Respondents by residential district  

 
 
 
Occupation 
A vast majority (89%) of the respondents were full time students. Figure 9 illustrates the 
occupation of the respondents. This is consistent with the sampling strategy which specifically 
targeted educational institutions. 
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Figure 9: Occupation of respondents  
 

 
 
 
 

 
Education 
 
71% the respondents listed Secondary School as the highest level of education obtained. 
Given that 60% of the sample were aged between 16 and 18 years, this explains the basis for 
this level of attainment for most of the sample group. Additionally, for those ethnic minority 
children who come to Hong Kong later in their life as a student, they are required to work 
progress through the schooling system at a level commensurate with their academic abilities. 
As a result, and sometimes, they may still be in secondary school at a slightly higher older age 
than is the norm for that class. A quarter of the sample is post-secondary and suggests their 
enrollment in university or a vocational qualification program. This is a significant level when 
contrasting these numbers with the Hong Kong census figures which highlight the challenges 
ethnic minorities face in accessing higher education in Hong Kong.  
 
In particular, as the Education Chapter of The Status of EM Report7 highlighted, particular 
ethnic minority groups, namely Nepalese and Pakistani youth had worryingly low levels of 
completion of post-secondary education. at jJust around 17% compared with 23% for the 
Chinese population. For those who were enrolled in or had graduated from post-secondary 
institutionscompleted university, the levels were even lower at 7.7% for Nepalese students 
and 4.3% for Pakistanis. However, Indians and Filipinos on the other hand, had higher levels 

                                                 
7 Chapter 3, The Status of Ethnic Minorities in Hong Kong, 1997 to 2014, The Zubin Foundation and Centre for Comparative 

and Public Law, HKU, authored by Puja Kapai, September 2015, available at, http://www.law.hku.hk/ccpl/wp-
content/uploads/2018/03/Research/Human%20Rights/StatusofEMComplete.zip. 
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of post-secondary completion and enrollment and completion of university education 
compared with the Chinese population. Figure 10 shows the breakdown of respondents by 
the highest level of education obtained.  
 

and completion of university education compared with the Chinese population. Figure 10 
shows the breakdown of respondents by the highest level of education obtained.  
 
 
 
 
Figure 10: Highest level of education obtained by respondents 
 

 
 
 
Number of years in Hong Kong 
 
A vast majority (81%) of the respondents have lived in HK for over 8 years, with over half of 
them (56%) having resided here for more than 14 years, making the majority of the sample 
likely permanent residents or eligible for permanent resident status in Hong Kong.   
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Figure 11: Number of years lived in Hong Kong 

 
 
 
Birthplace 
 
Nearly two thirds (64%) of the respondents were born in Hong Kong. Among those born 
overseas, most were born in Pakistan (14%), followed by Nepal (9%), Philippines (6%) and 
India (3%). Figure 12 shows the breakdown of respondents by their place of birth.  
 
The numbers for both, birthplace and length of stay in Hong Kong, demonstrate that ethnic 
minority youth in Hong Kong do not necessarily have a linear life trajectory in Hong Kong and 
their circumstances vary. This is also very important to take into account in policy 
development targeting different groups of youth. 
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Figure 12: Birthplace of respondents 

 

 

 

 
Research Findings: 
 
Ethnic Minority Youth are Happy 
 
A significant majority, over three quarters (84%) of the respondents, indicated that they are 
always or mostly happy. Several studies have demonstrated the link between happiness, 
satisfaction and resilience. Groups with high levels of resilience are often better able to adapt 
to diverse environmental, personal and social challenges and as a result, are happier and 
express higher levels of life satisfaction. However, studies have highlighted the significance of 
mediating strategies which influence resilience strategies, such as social integration and 
perception of discrimination. Both factors are highly correlated with resilience and happiness. 
The findings on happiness suggest that this group of youth is highly primed for receptivity to 
adaptation, acculturation and integration strategies. On the other hand, the findings on 
perceptions reveal a potential threat which may undermine their receptivity in the long-term 
if attitudes in the broader society do not change. This is discussed below. Figure 13 illustrates 
the responses for this question.  
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Figure 13: Happiness of respondents  
 

 
 
 

 
 
Opportunities in Hong Kong  
 
The respondents listed a wide range of opportunities they thought they had access to as a 
result of living in Hong Kong. Since the question was open-ended, respondents were able to 
write multiple responses.  
 
The most commonly listed opportunities were education and career (32.9% and 22.7% 
respectively). 11.9% of the respondents stated that they valued Hong Kong’s diversity. Many 
also noted the freedom (10.2%), and quality of life (9.9%) they enjoy in Hong Kong. These 
figures are indicative that most ethnic minority youth are highly motivated and desire to 
contribute to building a strong future for themselves, their families and the communities 
around them. Figure 14 presents this data. 
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Figure 14: Respondents’ views on opportunities available to them in Hong Kong 
 

 

 
 
Challenges in Hong Kong  
 
In over half of the responses (52.17%), Chinese language communication was listed as their 
greatest challenge in Hong Kong. The lack of career opportunities and the prevalence of 
discrimination were the next most listed responses. This appears to be at odds with the last 
set of responses regarding the opportunities which they value in Hong Kong.  
 
This marks a significant area for attention given that the opportunities coveted most by ethnic 
minority youth are also seen as potentially inaccessible to some of them due to the significant 
language communication barrier which the majority of the respondents highlight. 
Discrimination (9.6%), career (9.6%), education (5.2%), cultural differences (5.2%) and 
overcrowding/competitive nature of Hong Kong (5.9%) were cited as challenges encountered 
while living in Hong Kong and accounted for 30% of all responses. Interventions are also 
required to address discrimination and other barriers to education and career that have been 
expressed.  
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Figure 15: Challenges of living in Hong Kong  
 

 
 
The Term ‘Ethnic Minority’ is ‘okay’ 
 
The question of terminology has been questioned before in terms of how ethnic minorities 
would like to be referred to. This question aimed to find out if the term ‘ethnic minority’ is 
appropriate in the eyes of ethnic minority youth. 

Respondents were asked “How do you feel about being called an ‘ethnic minority?”. They 
were given 4 options to choose from: I like it; It’s OK;  I don’t like it and I don’t understand 
what this term means. 

Only 7% of youth in Hong Kong like the term. An overwhelming majority (79%) of the 
respondents indicated that ‘It’s okay’. About a fifth of the respondents (18%) do not like being 
called an ‘ethnic minority’. 
 
In addition, of those who did not like being called an ethnic minority, 60%  were born in Hong 
Kong.  Over half of them, 51% , preferred to be called a “Hong Konger” or similar. Figure 16 
illustrates the respondents’ responses to this question.  
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Figure 16: How respondents feel about being called an “ethnic minority”  
 
 

 
 
 
 
 
 I prefer to be called “Hong Konger” 
 
Whilst Figure 16 shows that over 70% of respondents “are okay” with being called an ethnic 
minority, 89% of all ethnic minorities would prefer to be called something other than 
“ethnic minority” as will be illustrated by Figure 17 below. 
 
The survey asked youth to specify a term which they preferred to be used to refer to them 
instead of ‘ethnic minority’. Being an open-ended question, the responses presented several 
permutations with a variety of descriptors of preferred terms. For the purposes of analysis, 
the responses were first each recorded in their original terms and subsequently grouped into 
similar response categories. We received 187 individual responses from 196 respondents. 
There was no response from 67 respondents.  
 
The responses were broadly grouped into 7 different groups. An additional group was created 
for non-responses, so there is a total of 8 groups as per below: 
 

Group 1: Hong Konger 
This included references to being a Hong Kong person. Examples of words used were Hong 
Konger, local, Hong Kong person, Hong Kong citizen, Hong Kong resident, etc. 
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The specific ethnic group which the individuals consider themselves to belong to, i.e. 
Pakistani, Filipino, Indian, American Chinese, etc. 
 
Group 3: Ethnic Minority 
An ‘ethnic minority’ or an ‘ethnic individual’, who is member of this broad grouping. 
 
Group 4: Non-Chinese 
The term is self-explanatory in that respondents were choosing a label that was broad 
enough to cover different ethnic groups but thought it was pertinent to mention a 
distinctive feature to denote their identity difference. In this instance, they chose to 
highlight it by defining themselves in reference to the majority. This and another variation 
of this term (Non-Ethnic Chinese or NEC) is a commonly used term in government policy 
bureaus. 
 
Group 5: Hong Kong +[Ethnicity] 
This grouping includes those terms where an individual identified as both a Hong Konger 
and their ethnic group and wanted to be recognised as such. Thus, the responses in this 
category included references such as Hong Kong-Indian, Hong Kong-Pakistani or Hong 
Kong-Nepalese. The reverse order of these descriptors was also coded into this category, 
namely, Pakistani Hong Konger, Thai Hong Konger, or Filipino Hong Konger.  
 
Group 6: Foreigner/International 
This category included descriptors that suggested respondents preferred to be identified 
as outsiders but not through the use of a negative self-reference in relation to the Chinese 
identity as stated above (i.e. describing oneself as what they are NOT i.e. ‘non-XYZ’ but 
rather using an affirmative descriptor to characterize their identity, i.e. foreigner (a 
positive variation on an outsider) or international (another positive descriptor associated 
with an international citizen or world citizen who lives in or affiliates with many places 
and peoples) or someone who feels they belong to a wider community of global citizens. 
 
Group 7: Other 
This category was used as a catch-all for other descriptors which did not fit more 
frequently mentioned references which were codable within the categories indicated 
above but still offered a specific view in response to this question (unlike those classified 
as non-responses). This category included responses like “human” or “human being” and 
“(by) my own name”. 
 
Group 8: No Response 
Where there was no response or where the response did not indicate a particular view on 
the question asked or where the respondent replied they were unsure or did not know. 
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Figure 17: What respondents prefer to be called  
 

 
 
 
Based on these groupings, 89.3% of the respondents prefer NOT to be called an ‘ethnic 
minority’. Breaking this figure down further, nearly half of the respondents (45.4%) indicated 
that instead of being called an ‘Ethnic Minority’, they would prefer to be called a ‘Hong 
Konger’ or similar, with 42.2 % opting for terms such as, Hong Kong citizen, or Local and 3.2%  
preferring Hong Kong-plus-their ethnic group. While over half (54.5%) of the respondents 
preferred some other reference, a small percentage (15.5%) did indicate a preference to be 
called by their own ethnic group.  
 
Significantly, over a quarter (26.3%) of the responses fell into the no response category for 
this question. This is a high rate of non-response on a particular question, especially where 
the issue is such an important one. It is possible that having never been consulted on such a 
question before, ethnic minority youth do not recognise their own power and right in having 
a role in crafting their own identity in Hong Kong. As such, the respondents might have been 
taken by surprise and unprepared for the question. This is indicated by some of the responses. 
For example, some respondents said, ‘I’m not sure’, ‘I don’t really know’ and ‘never really 
thought of something like this’. These responses suggest they may not have thought about 
this before. By participating in this project, they have been encouraged to begin reflecting on 
the question of how they prefer to be referred to in public discourse and represented in 
official categorisations.  
 

42.2%

19.8%

15.5%

10.7%

5.3%
3.2% 3.2%

0

10

20

30

40

50

60

70

80

90

N
u

m
b

er
 o

f 
re

p
o

n
se

s

Terms Suggested

What I would like to be Called... ( n= 187) 

Group 1: Hong Konger Group 7: Other Group 2: By Ethnicity

Group 3: Ethnic Minority Group 4: Non-Chinese Group 5: Hong Kong + Ethnicity

Group 6: Foreigner/ International



 

 

#HongKonger – 253 Ethnic Minority Youth Aspirations, Challenges and Identity 
© 2018 The Zubin Mahtani Gidumal Foundation Limited. All rights reserved. 

 

Alternatively, the lack of response might be a reflection that young people from the ethnic 
minority community are unaware that they could influence a change in terminology because 
after all, the politics of identity has historically left marginalized groups with little control over 
how they are perceived. This is aptly demonstrated by some of the other responses to this 
question, for example, ‘because we are different from them’, ‘nothing, just my name’, 
‘nothing, it’s none of anyone’s business’, ‘it’s not okay but then I got used to it’, ‘human being’, 
‘anything Chinese or EM’ but equal in status, or ‘citizen justice everyone’ and the responses 
to the perception questions discussed below.  
 
 
Career Aspirations in 10 years’ time 
 
The respondents listed a wide range of careers that they imagined pursuing in 10 years’ time8. 
The most commonly listed careers were Teacher/Social Worker (20.3%), Business/Finance 
(16.9%) and Media/Art (15.4%). Engineer/Medicine were listed in 9.3 % of the responses 
while 7.8% listed Pilot/Aviation, and 6.3% of the responses indicated career aspirations in the 
civil service.  Disaggregating these responses by gender however, it is significant that firstly, 
although the sample is weighted slightly towards females, female respondents were 
significantly more responsive to this question providing  155 responses out of a total of 266 
responses overall.   
 
There are salient differences in the career choices between the genders as well. For example, 
a majority of the responses (85%) for those indicating their preference to choose teaching or 
social work as a career goal come from female respondents (more than 5 times as many 
responses as males) whereas female respondents also formed 40% of those listing business 
and finance, 64% of those listing engineering (nearly twice the number of male respondents) 
and 61.9% of those listing pilot/aviation (nearly twice the number of male respondents). This 
group of female respondents are inclined towards pursuing a career in a technical 
field.   Sports was the only category entirely dominated by a particular gender – male 
respondents. Figure 18 shows a breakdown of the career options indicated by the 
respondents by gender.  
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
8 This was an open-ended question. 
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Figure 18: Respondents’ response to what career or job would they be pursuing  in 10 years’ 
time 
 

 
 
 
Where will I live in 10 years’ time 
 
The respondents listed a range of locations that they imagined living in 10 years’ time.9 A 
slight majority (51%) indicated they saw their future in Hong Kong while 43% indicated that 
they see themselves living somewhere other than Hong Kong.  
 
Of this 43%, a quarter (24.9%) aspired to live outside of Asia in countries such as, the UK 
(5.7%), USA (5.8%), Canada (5.7%),  Australia (4.3 %), New Zealand (2.6%), Spain (0.4%), and 
Germany (0.4%).  These findings are aligned to the discussion during the focus groups, where 
respondents feel most comfortable in an English-speaking environment. They felt that they 
would be able to do better in their career in these locations and their lack of Chinese skills 
coupled with the ambiguity of the university acceptance and job market would hold them 
back in Hong Kong. A few also mentioned that they have extended family in these countries 
and that is why they would live to live and work there. 

                                                 
9 This was an open-ended question 
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On the other hand just 10.8% contemplated life in Asia in the future in countries such as 
Pakistan (3.9%), Philippines (3.9%), Singapore (2.2%), and India (0.8%), most of these 
countries where some of the respondents were born. Surprisingly, Nepal does not feature in 
these responses much, despite the sample having 21.5% of Nepalese respondents.  
This debunks the popularly held conception that ethnic minorities wish to return to their 
‘home’ countries.  
 
Less than a quarter (3.9% out of 16%) of those born in Pakistan and under one third (0.8% of 
3%) of those born in India wish to pursue their futures in those countries. For those born in 
the Philippines however, nearly two thirds (3.9% of 6%) saw their futures in the Philippines. 
 

 
Figure 19: Where respondents think they will live in 10 years’ time  

 
My Family Status in 10 years’ time 
 
We also asked respondents to tell us where they see themselves in 10 years’ time with regards 
to family.10 More than a third of the responses (36%) revealed respondents prioritise being 
married within 10 years’ time compared with a small minority of 7.2% who did not see 
themselves as married within this period. Moreover, building their own family was also an 
important life goal for them, with 21.6% of the respondents indicating they saw themselves 
married with children, whereas 14.4% saw themselves as married without children. Figure 20 
below shows the responses to this question and the frequencies of different responses. 
 

                                                 
10 As this was an open-ended question, it is possible that the values in the table overlap as some respondents may have 

listed multiple visions (i.e. married with children and living with parents or married without children and living with parents). 
However, despite the overlap, this anlaysis focuses on the responses in aggregate rather than each individuals overall 
responses to determine their specific family life vision.  
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Figure 20: Respondents’ response to what they think they would be doing in 10 years’ time 
with regards to family  
 
 

 
What do Chinese people think of me 
 
Respondents were asked to state what they thought Hong Kong’s ethnic Chinese thought of 
them.11 (Please see Appendix I for the survey question Question 5 and Appendix V for all the 
responses to this question and how they were classified ). 
 
Various studies have charted perceptions of minorities and self-perceptions as well as inter 
personal perceptions in the past. For this question, we looked at earlier studies done 
elsewhere to help process and analyse the data. Based on Cuddy, Fiske, and Glick’s work on 
perception bias, we coded the responses into warmth and competence stereotypes as well 

                                                 
11 Classifications of ‘negative’ or ‘positive’ were derived from free-flowing answers from participants (e.g.: 
“extra/disrespectful” V.S. “fascinating/funny”. 
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as references to physical attributes and more ‘factual’ references.12 In particular we looked 
at how “warmth stereotypes determine active behavioural tendencies, attenuating active 
harm (harassing) and eliciting active facilitation (helping). As Cuddy et al.’s work highlights, 
competence stereotypes determine passive behavioural tendencies, attenuating passive 
harm (neglecting) and eliciting passive facilitation (associating)”. Drawing on this existing 
literature which categorises certain adjectives as terms ascribed to ‘outgroups’ or symbolise 
‘positive warmth’ and ‘negative warmth’; positive and negative stereotypes about 
competencies and physical attributes, we use this work to provide a framework to analyse 
self-reported views of how Hong Kong’s ethnic minority youth think they are perceived by 
ethnic Chinese in Hong Kong. Since this was an open ended question we received more than 
one response from each respondent and a total of 630 terms.  
 
A majority of the respondents (94.4%) chose to answer this question while 14 respondents 
chose not to respond (non-response rate of 5.6%). The full range of terms used were divided 
into the groupings as outlined in Table 3 below.  
 
 As per  Table 3, a majority (55.2%) of the descriptors were negative in nature (total negative 
responses computed by adding outgroup adjectives, negative warmth and negative 
competence and negative physical responses). These negative responses emerged across 
ethnicities and age groups. 
 
The table below presents an overview of the responses received for this question and their 
frequency. 
  

                                                 
12 The BIAS map: Behaviors from intergroup affect and stereotypes, Journal of Personality and Social Psychology, Vol 92(4), 
Apr 2007, 631-648, http://dx.doi.org/10.1037/0022-3514.92.4.631 

http://psycnet.apa.org.ezproxy.exchange.isb.edu:2048/doi/10.1037/0022-3514.92.4.631
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Table 3: Classification of the terms that the respondents used to describe how they are 
perceived by Local Chinese . 
 
Total number of respondents : 239 
Total number of responses : 630 
 

 

 Adjective Group Number 
of 

responses 

Percentage 
of total 

(%) 

1 Outgroup adjectives (foreigner, invader, outsider, 

unwelcome, alien, some think we should go back to our 
own country) 

50 7.9 

2 +ve warmth (kind, funny, love talking, friend, some are 
friendly) 

104 16.5 

3 -ve warmth (rude, noisy, extra, intimidating, they feel 
weird, distant, complicated, toilet) 

170 26.9 

4 +ve competence ( good English, smart, rich). 32 5 
5 -ve competence (uneducated, stupid, poor, easy, cheap, 

lucky, privileged, low socio-economic background, low 
standards, terrorist, thugs, invaders, slaves ) 

90 14.3 

6 +ve Physical attributes (handsome, beautiful) 20 3.2 

7 -ve physical attributes (dirty, smelly, gross, ugly, dark 
skinned, scary, shave, brown). 

38 6 

8 Ethnic group (Indian, Pakistani, Gurkha). 5 0.8 
9 Others (big family, curry, food, religious, some good, 

everyone has a different mind-set, have strict traditions, 
families are strict, teacher, police, unique, different, 
spoilt, stealing their opportunities). 

114 18.1 

10 Nothing , I don’t care 7 1.1 
                     Total 630 100 

 
This is the first study of its kind to examine in depth how ethnic minority youth feel they are 
being perceived by most of society in Hong Kong. These findings have a critical bearing on 
various aspects of self-development including confidence and resilience, integration, 
employment prospects and future livability in Hong Kong. This also impacts physical and 
mental health of youth and their families. 
 
These negative views (of how they feel they are viewed) invariably impact the extent to which 
ethnic minority youth feel as “Hong Kongers”. It also impacts  their ability to contribute to the 
development and growth of society as assets as opposed to being perceived as a burden as a 
result of these negative associational traits. As Cuddy et al.’s study highlights, the implications 
are of critical importance and must be urgently addressed. There is a strong likelihood that 
the negative perceptions are likely to heighten harmful behaviours and impacts and 
undermine tendencies for positive associational life for ethnic minorities in Hong Kong.  
 
How I view other ethnicities  
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Most research concerning racial discrimination typically focuses on the experiences of racial 
discrimination perpetrated by majority population groups against minorities and intergroup 
polarisation. However, there is seldom much focus on the prevalence of discriminatory 
attitudes or treatment between different minority groups or what is referred to as 
‘intragroup’ discrimination. The youth were also asked about their perceptions of various 
ethnic groups: Indian, Pakistani, Filipino, Thai, Indonesian, African, Caucasian (White) and 
Chinese (Q8 of the survey).  
 
This question was by far the most uncomfortable question for the respondents. They 
expressed this to us while completing the survey and some would have rather not answered 
this question.13  
 
The responses for this question were also the ones that were most surprising. As would be 
expected, respondents’ perceptions of themselves were predominantly positive when asked 
to list descriptors alongside their own ethnic group.  
 
Thais and Filipinos were the most positively perceived groups based on aggregate responses 
of all groups. Perception of Thais typically included points about their relationship to food 
(e.g. good Thai food) whereas Filipinos were mostly characterised as friendly and fun. Chinese 
and Caucasians were the most negatively perceived groups out of the ethnic categories, 
described as racist, arrogant, having a superiority-complex, judgmental or rude.   
 
The following illustration represents ethnicities based on where they sit on the spectrum of 
positive and negative attributes based on the descriptors provided by the respondents. The 
top of the pyramid denotes the most positively perceived ethnic groups and the bottom, the 
least positively perceived among them:  

 
 
 
 
 
 
 
 
 
 
 
 
 
Illustration 1 : Perceptions of ethnic minoritiy youth towards ethnic minorities 
 

                                                 
13 Participants were reassured that the survey was confidential and aided the research objective which was to understand in 
an honest way the various barriers ethnic minority youth are likely to experience. Part of this required a status-quo analysis 
of the state and prevalence of discrimination towards and within ethnic minority groups. Participants were encouraged to 
answer with their first reaction to the categories provided and were reassured that all groups were listed there and the idea 
was not to deliberately solicit stereotypical responses but to ascertain what the prevalent social scripts around particular 
groups were. These responses would then be presented in the aggregate by ethnic group rather than individually. 
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                  The Hierachy of Ethnicity for Ethnic Minority Youth (n=1532)  
 

 
 
The question asked each respondent to indicate their perceptions towards each ethnic group, 
including their own. Responses were grouped into three categories: ‘negative’, ‘neutral’ and 
‘positive’.14 The positive responses were added up to provide a total score for positive 
responses received for each ethnic group listed (not based on the ethnicity of the respondent) 
as were the negative scores. The percentage of positive responses for each ethnic group was 
calculated by assessing the number of positive responses out of the total number of 
responses for each ethnic group. Appendix XI includes a table of the number of adjectives and 
according to ethnicities and their classifications. 
 
A preliminary analysis to ascertain which groups displayed positive tendencies towards 
particular ethnic groups, it emerged that: 
 

 Indian respondents described Filipinos (76%) and Africans (73%) most positively 
relative to their descriptions of other ethnic groups. 

 Nepalese respondents described Filipinos (74%) most positively relative to their 
descriptions of other ethnic groups. 

 Filipino respondents described Africans (77%) most positively relative to other ethnic 
groups. 

 

 

                                                 
14 Please see Limitations under Methodology 
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Focus Group Observations and Analysis 
 
The use of the term ‘Ethnic Minority’ 
 
While the respondents to the survey did not take a particular dislike to the term “ethnic 
minority”, the focus group discussions with the youth respondents affirm the survey findings. 
Many youths expressed that even though they think “it’s okay” to be called an ethnic minority 
it is still is not ideal.  They noted that the term pools together many groups of people, some 
of whom may have only resided in Hong Kong for a short time, while others were born here 
or have lived here for more than 7 years and are eligible for permanent resident status. Many 
young people felt new terminology is needed which does not lump all ethnic minorities into 
a single group, as they are different in terms of their state of belonging and attachment to 
Hong Kong. Those that did not like the term ‘ethnic minority’ tended to be born in Hong Kong, 
and as such had spent most of their lives here. They think and feel that they belong to Hong 
Kong and it is the only home they have known. They feel that the term ‘ethnic minority’ 
conveys that they are small and they don’t matter and when grouped with other ethnic 
minorities who lack the kind of connection or loyalty they feel with Hong Kong, they feel 
stripped of their identity as Hong Kongers. They take particular offence to the term ethnic 
minority as they feel like it takes away from their identity as Hong Kongers.   
 
A few participants gave the example of the US, where everyone is called American. One can 
be Chinese American or Indian American. They cited that that this ‘double identity’ was a 
good way to keep one’s ethnic origin while being ‘local’. It affirms much of the literature 
around authenticity, recognition and identity formation in third culture children and 
adolescents. Some participants who were not born in Hong Kong do not have the same view 
as their locally born friends and have less of a problem with the term ‘ethnic minority’. 
 
Most of the youth, when asked what they would like to be called, said they prefer the term 
“Hong Konger” or “local”. They do not see themselves as any different from the majority 
Chinese population and as such would like to be referred to in the same way. They would like 
to integrate with the Chinese population and either already have learnt, or are currently, 
learning  Cantonese. They say that segregation at schools is not helpful and they want to study 
the same content as their Chinese counterparts in order to get a fair chance at professional 
success. 
 
Identity 
 
When the issue of identity was discussed, many youth raised the question of  “What is a Hong 
Kong identity?” and “What does it mean to be from Hong Kong?”. 
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Youth participants in the focus groups were of the view that if Hong Kong is truly an 
international city, as it claims to be, then it should embrace the diversity of its population in 
all its colours. Respondents felt this is not currently the case.   
 
These sentiments are further reinforced by the survey findings that showed nearly half of the 
surveyed youth hope to build a life outside of Hong Kong in 10 years’ time. This is regrettable. 
Hong Kong is an international hub and the gateway to China, one of the world’s largest 
economies and a significant global power.  The youth of Hong Kong should be prepared to 
play their role in contributing to Hong Kong’s unique position in the global market and on the 
world stage. Hong Kong’s Ethnic Minority youth are the future of Hong Kong and their 
potential should be further developed and harnessed to contribute to the future growth of 
Hong Kong relative to its role in the modernisation of China and given Hong Kong’s 
international status and prominence in the region. 
 
Stereotypes and Discrimination 
 
Many talked about the discrimination they have experienced and the stereotypes they would 
like to see changed.  
 
In Schools  
 
Language barriers and opportunities for integration were flagged as the biggest challenge for 
the youth.  
 
The participants in our research, particularly those that went to English Medium of Instruction 
(EMI) primary schools with a large population of ethnic minorities talked at length about how 
the Chinese learning opportunities they got in their schools were neither consistent nor 
helpful in advancing their Chinese language competencies. We were also told that ethnic 
minority students are usually segregated from their Chinese counterparts in schools. This 
means that they do not have an opportunity to learn Cantonese organically from interaction 
with their classmates. This segregation also hampered their ability to form friendships with 
Chinese children.  
 
Some said they were not set up for success in secondary schools and thereafter as a result as 
they did not have access to learning Chinese at a higher level at school even if they possessed 
the requisite caliber or interest. Some youth mentioned that their schools offered Putonghua 
instead instead of Cantonese. The youth said that these lack of opportunities for building 
competencies to match required levels for entry and progress through secondary school, 
higher education and the workplace, have acted as a barrier to their attainment of a high level 
of Chinese proficiency. They shared their anxieties about the problems they were expecting 
to face in finding jobs and access to opportunities in the market.  
 
Another issue that was discussed was students from the ethnic minority community who 
study in international schools or the English Schools Foundation do not face the same barriers 
regarding entry into universities in Hong Kong. For example, the high level of Cantonese 
requirements imposed as a prerequisite for admission to universities are faced only by 
students who go to public schools. In one instance, a participant shared that for admission to 
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Hong Kong universities, ESF or international school students are interviewed only in English 
while public school students have to prove their proficiencies in both, English and Chinese.  
 
In the Workplace 
 
Many students spoke of blatant racial discrimination in the work place. In some cases the 
discrimination was explicit; ethnicity and skin colour were referred to directly. In other cases 
the discrimination is disguised by reference to Chinese language requirements.  
 
With regard to teaching jobs, many maintained that the requirement imposed by schools for 
a high level of Cantonese by job applicants to teach English in pre-schools, is unfair. One 
Pakistani girl mentioned she has a British passport and had applied for a teaching job in a 
kindergarten and was invited for an interview. When she turned up for the interview and the 
school saw that she was not Chinese, they refused to hire her. Another participant said  
Chinese parents complain about ethnic minorities as teachers and say that their children need 
to be taught by White or Chinese teachers. The parents’ rationale, they say, is that young 
Chinese children would be ‘scared’ of ethnic minorities – implying that dark skin is ‘scary’ for 
their children. This speaks to one of the most prevalent stereotypes which schools reinforce 
through their hiring practices in their desire to appease parents. Since the majority of parents 
in Hong Kong are ethnic Chinese, they have a stronghold on this practice of schools. 
Discrimination and exclusion from opportunities in employment on the basis of skin colour, 
ethnicity or race, perceived or actual, are unlawful forms of discrimination.  
 
An example shared with us concerns a darker skin South Asian female youth who speaks 
fluent Cantonese. She said that she had a job interview on the phone and was told that she 
was successful. When she turned up for work, she was told outright that because she was 
“brown”, they could not give her the position. Another girl talked about how her friends 
cannot find a home even if they are willing to pay the rent since landlords do not want to rent 
to them. Yet another mentioned a parent (Filipino) who has worked very hard in a hotel. 
However, the hotel will not promote him citing his lack of Chinese language skills. She 
expressed her frustration that this same requirement does not apply to the “expats” to render 
them eligible for a promotion. It seems as though expats are hired for senior positions in the 
same workplace without such requirement.   
 
A female participant of mixed Indian and Filipino ethnicity shared that she feels as though she 
has integrated into the local Chinese community and she speaks fluent Cantonese. However, 
she cited an example of derogatory remarks she noticed in her workplace towards darker- 
skinned individuals. A Chinese co-worker who came back from holiday said to her, “I got so 
tanned! I’m dark and ugly like a Filipino girl.” Our participant was offended but never 
confronted her Chinese co-worker for fear of making her ethnicity apparent. She had worked 
so hard to blend in that she did not now wish to stand out. This hesitation to be identified 
with particular outgroups, especially where there are known negative or disparaging 
comments or sentiments harboured, acts as a source of significant stress and is a form of 
psychological harm perpetrated against ethnic minorities in Hong Kong.  
 
On the MTR 
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Some youth talked about Chinese commuters moving away from them in trains. They said it 
was because the other commuters thought they were ‘smelly’. 
 
Microaggressions 
 
Experienced on a daily basis, regular exposure to these negative experiences amounts to 
microaggressions which can have a profound impact on the emotional wellbeing of ethnic 
minorities. These negative attitudes reflect the unconscious bias manifested by those who 
harbour such sentiments and invariably, influence those around them into co-opting these 
views as legitimate, thereby normalizing them. Studies on racial encounters that have 
previously been conducted in Hong Kong (also discussed in the Status of EM Report) highlight 
the widespread prevalence of stereotypical views, which although seen as harmless or 
benign, may have far reaching consequences.  They may impact important decisions including 
who people wish to have as neighbours, who they wish their children to go to school with or 
marry, and who they are comfortable sharing co-working spaces with. These 
microaggressions ultimately discourage the upward social mobility of Hong Kong’s ethnic 
minority population.  
 

 
 
In order to break down stereotypes, the young people in our survey suggested: 
 

(1) That Hong Kong adopt a campaign similar to that in Singapore where prevailing racist 
behavior is shown by way of TV commercials  and called out as negative and wrong. 
 

(2) Pictures of ethnic minorities should be included in government and commercial 
advertisements, posters, and public service announcements. 
 

(3) Ethnic Visible minority leaders should be made more visible. The example of Nabela 
Qoser, a Pakistani female news journalist who speaks Cantonese, came up several 
times. The youth talked about her in the context of there being many “Nabelas”, 
ethnic minority Hong Kong residents who could speak fluent Cantonese and had 
embraced not only the language but other aspects of living in Hong Kong. They said 
that media should highlight more such personalities.  

 
Chinese students do not know about ethnic minorities cultures 
 
In our conversation with ethnic minority youth, we were made aware that sometimes the 
social and cultural differences between their in-group and the general Hong Kong population 
are causes for distress. Many say that while they know a lot about Chinese culture, rituals and 
festivals, the same level of knowledge about their heritage is not reciprocated and in some 
instances, this lack of understanding is a hindrance to their integration. As an example, 
Muslim youth talked about how many of their Chinese classmates and friends do not 
understand the concept of halal food. As such, they find it difficult  to interact and socialize 
with the Chinese students because many of their activities involve food. The youth said that 
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they would rather not have to explain why they cannot eat certain foods, drink alcohol or stay 
out late at night.  
 
On religious or cultural dress, a female Muslim participant fluent in Cantonese said she has a 
trouble explaining her reason for wearing a “hijab” to her local Chinese friends. She says that 
there is no actual word for “modesty” in Cantonese and as such, it makes it harder for her to 
accurately state the reason for her choice. Due to this, ethnic Chinese friends feel since there 
is no ‘rational’ explanation for her wearing the ‘hijab’, and they often consider it an ‘odd’ 
choice or practice.  
 
Happiness  
 
Most ethnic minority youth understand and appreciate Hong Kong. Many of them applaud 
what the government is doing and say while more needs to be done, they think living in Hong 
Kong presents them with unique opportunities. The survey findings likewise affirm their 
overall positive sentiment and sense of loyalty towards Hong Kong as a place they call home.  
 
However, the survey findings also suggest the dangers of relying too much on self-reported 
happiness levels given that there is a high level of cognitive dissonance where ethnic minority 
youth are expressing experiences of discrimination, stereotyping and barriers to equal 
opportunities in carving out a future pathway that sees them in Hong Kong.  
 
Visibility and uncertainty about a future in Hong Kong 
 
Many said they feel invisible and  “do not see themselves anywhere” in public advertisements 
and announcements. As Hong Kongers, they watch local television stations and do not see 
ethnic minority faces either in commercials or soaps. They only see themselves mentioned in 
negative news stories.  They cited that MTR pictures never had a person that “looks like me” 
nor do any of the hundreds of advertisements around Hong Kong selling products and 
services. This makes them feel “invisible”. Some cited that when ethnic minorities are talked 
about, it is usually in a negative light, as “fake refugees’, which they are not, or as criminals. 
 
Many youth expressed concern about what it will be like to live in Hong Kong in a few years’ 
time. There is uncertainty and fear that things will become worse for their communities.  
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KEY OBSERVATIONS & RECOMMENDATIONS 
Written by Puja Kapai and Shalini Mahtani 
 
Observation 1:  Education 
Ethnic minorities say their lack of Chinese language ability is their greatest challenge. This 
impedes their social integration, their career prospects and ultimately fuels their desire to 
leave Hong Kong.  Solving this issue is critical. 
 
It is clear from our research that language plays a very important role in the integration of 
the non-Chinese community within a larger community that is overwhelmingly Chinese. 
Chinese language education is therefore critical.  
 
Recommendations: 

1. Put a stop to segregation in schools 
All schools including EMI schools should have a consistent Chinese learning 
policy and EM students should not be segregated from ethnic Chinese students 
whether into separate schools or through the use of streaming within schools. 
Streaming is currently based on ethnicity alone, rather than competence-based 
screening which may, if correctly implemented, still be justifiable.  

 
2. Public School training: Provide schools with tools on how to embrace ethnic 

minorities 
Teach schools how to be inclusive to ethnic minorities by developing an 
Inclusive Toolkit for Public Schools that gives school management and teachers 
practical ways to do so. 

 
3. Make university and vocational school language requirements fair and 

transparent 
Universities to agree upon and publish clear selection criteria with respect to 
language requirements based on what students are taught in school based on 
the public education curriculum for learning Chinese. 

 
In addition, given that international students are not required to have Chinese 
language requirements but local students are required to, universities should 
review the genuine language requirement for all subjects in order to be fair and 
inclusive to ethnic minority local students. 

 
4. Set up a “Top Up Chinese Language Fund” (pilot) to give ethnic minority youth 

an opportunity to learn Chinese and access jobs and education, post DSE. 
Many ethnic minority youth are unable to access tertiary education and career 
opportunities because their Chinese language is not to a high enough standard.  
Yet, they would like to. We recommend giving those youth an opportunity to 
boost their Chinese language learning at post-secondary school level.  Young 
people who  wish to go to university or get a job that requires Chinese, should 
have access to a purpose developed Chinese language programme. This 
intensive Chinese language programme would develop the core language 
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proficiency skills of listening, speaking, reading and writing.   The programme 
would be developed  for the purpose of accessing education at university level 
or entering the job market . The fund would cover an individual student for two 
years’ of university fees and also include  a modest living stipend. This would 
allow ethnic minority students to achieve near-native Chinese language 
competency.  

 
This purpose-built Chinese language programme would be approved by 
admissions offices  across all Hong Kong universities.  

 
5. Chinese as an additional language school wide system  

To provide ethnic minority children an opportunity to learn Chinese to a high 
level so that they can access a full range of jobs and tertiary education 
opportunities. To set up a Chinese as an Additional Language Curriculum. 
 

Provide a comprehensive school-wide system of support for students of 
Chinese as an Additional Language. This should operate at all levels of 
education, from kindergarten through primary, secondary and tertiary. 
It would include a full range of resources to supplement classroom 
learning materials for students in CMI schools.  EDB should refer to 
overseas examples of EAL teaching and support in the creation of this 
support programme. Students in EMI schools should be taught verbal 
Cantonese as well as standard written Chinese. 
 

 
6. Teacher training needs to be compulsory 

Teachers at all levels require some form of pre-qualification or in-service 
training on Hong Kong’s ethnic minority children, their background, their 
learning aptitudes and needs. The EDB ought to make it a requirement for all 
teachers qualifying or having qualified in the past 5 years to complete such 
training.  

 
Teachers who have been in service for longer, they ought to be required to 
apply for an exemption on the basis of their teaching experience and work with 
ethnic minority students or clear evidence being presented that the teachers 
concerned are not engaged in teaching ethnic minority students in their 
schools.  

 
7. A complaints hotline with a complaints mechanism 

The Education Bureau (EDB) ought to step up its review of school admissions 
policies and actual practices.  

 
We know that the EDB is in in the process of setting up a complaints hotline for 
ethnic minority parents. We ask that a mechanism be created through which 
complaints can be duly and appropriate investigated to hold schools 
accountable for their discriminatory exclusion or failure to fulfil its obligations 
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to provide equal opportunities in learning for ethnic minority children. Such 
cases can be referred to the EOC for further handling if there is a suspected 
violation under the Race Discrimination Ordinance (RDO). In particular, 
especially the schools which receive subsidies for ethnic minority students 
placed with them. 

 
 
Observation 2:  Perception, Visibility and Language 
The youth said they believe ethnic minorities are often perceived negatively by the wider 
community.  They said many Chinese people hold a negative view of ethnic minorities. They 
also expressed this negative perception leads to overt discrimination on public transport and 
in home rentals. In addition, they have said that they are “invisible” in Hong Kong and their 
images are not to be seen on the hundreds of advertisements that line the MTR and streets 
of the city.  When they are “seen” it is always in the news where they are portrayed as 
‘criminals’.  Terminology that refers to them as, ‘ethnic minority’, is okay for them,  but is not 
preferred. Most want to be known as “Hong Kongers”.  
 
 
Recommendations: 
 

8. A public campaign to dispel stereotypes- like Singapore 
The Government should  invest in a multi year to dispel stereotypes and raise 
awareness of the ethnic minority population in Hong Kong.  

 
9. Consider representation of ethnic minorities in publicity of the HKSARG and 

related bodies 
Advertisements for government agencies, schools, universities and other public 
services should include EM representatives to enhance the visibility of ethnic 
minorities across all walks of life and in particular, highlight their leadership and 
contribution to Hong Kong. Such images would  showcase the true diversity of  
Hong Kong and could go some way to dispelling  the myth that ethnic minorities 
are a transient community who are burdening Hong Kong and drawing on its 
limited resources.  

 
10. Media literacy campaigns  

To eliminate reporting that contributes to racial profiling and reinforces racial 
stereotypes.  

 
11. Terminology of ‘ethnic minority’ to change 

While the survey results did not show a large number of our respondents 
vehemently opposed to the term “ethnic minority”, many ethnic minority 
citizens do prefer to be called something else. In particular, those who were 
born and raised here feel no different from anyone else who has spent all their 
life in Hong Kong. Better integration through the implementation of the policies 
indicated above and a less segregated environment within which to live and 
contribute will go a long way towards countering the potential brain drain that 
we look set to experience with ethnic minority youth. 



 

 

#HongKonger – 253 Ethnic Minority Youth Aspirations, Challenges and Identity 
© 2018 The Zubin Mahtani Gidumal Foundation Limited. All rights reserved. 

 

 
Given the comments and strong indications against expressions which further 
minoritise or render multiple facets of minority identities invisible, we need 
terminology that would best recognize and acknowledge the Hong Kong 
identity of the youth and preserve their additional identities as well. 
 
Any new terminology should add to their Hong Kong identity and should build 
on it, rather than diminish it or refer to them as something other than a Hong 
Kong person. Any terminology must recognise ethnic minorioties as 
Hongkongers first as this is the obvious and first identity for most of them.  
 
As such a “Hong Kong +” identity is what is proposed.  For example, Hong Kong 
Pakistani, Hong Kong Filipino, Hong Kong Indian, or Hong Kong Nepali . “Hong 
Kong”  must precede the other identity. In this way, we acknowledge and 
stress their ‘Hong Kongness’.  
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APPENDIX I: LIST OF SESSIONS CONDUCTED  
 

S No.  Date Session Location / Name No Engaged  

1 6/10/2017 Islam School  12 

2 9/10/2017 HK Baptist  8 

3 14/10/2017 TST 7 

4 17/10/2017 City U  13 

5 19/10/2017 HKU 1 

6 20/10 /2017 YCCC Session 1  8 

7 24/10/2017 YCCC Session 2 7 

8 2/11/2017 Kwun Tong Community Centre  4 

9 6/11/2017 Wan Chai  1 

10 6/11/2017 Town Hall 7 

11 8/11/2017 Kadoorie SS Session 1 12 

12 8/11/2017 Kadoorie SS session 2  12 

13 8/11/2017 SYP Community Centre  3 

14 9/11/2017 HKIVE (Ha king) 6 

15 5/11/2017 Tai Wo Has Community Centre  1 

16 12/11/2017 Sikh Temple Focus Group Session 1 4 

17 22/11/2017 Kadoorie School Session 3 21 

18 22/11/2017 Kadoorie SS Session 4 19 

19 26/11/2017 Sikh Temple Focus Group Session 2 8 

20 26/11/2017 Impact Sports  6 

21 24/11/2017 LINK 3 

22 24/11/2017 Be The Change 8 

23 28/11/2017 Delia 34 

24 29/11/2017 Delia Session 2 24 

25 17/11/2017 HKU Session 2 1 

26 19/11/2017 Musubi 9 

27 12/11/2017 Intern at office  1 

28 5/12/2017 City U Session 2  4 

29 6/12/2017 Coyote Central 3 

30 14/12/2017 VTC Repeat  5 

31 17/12/2017 IFC -Fuel  1 
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APPENDIX II: SURVEY USED IN OUR RESEARCH  
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APPENDIX III: FOCUS GROUP INSTRUCTIONS 
 

 
 

 

THE ZUBIN FOUNDATION 

A Hong Kong based charity committed to equality and the betterment of Hong Kong. 
Research | Collaboration| Action  

 

 

© 2017 The Zubin Mahtani Gidumal Foundation Limited. All rights reserved 1 

YOUR VOICE, YOUR CHOICE 
FOCUS GROUP RUNDOWN AND FACILITATOR NOTES 

 
 
Objective: In the research phase of this project, we will gather first-hand information 

• What Hong Kong EM youth feel are the opportunities and challenges they face 

• Their personal aspirations and to  

• Have deeper discussions around self-identity and how they wish to be identified.  

• Identify in the group individuals who may be a good candidate for the Mentor Project. 
These would be individuals who are  

o Express an Interest in what we are doing 
o You pereceive to be “thinking” 

 
Facilitatior Notes 

• Do not use the term “ethnic minority” (until after the first two questions).  

• A member of the TZF team will be taking notes. 
 

Facilitator Props: 

• Pens for each person  

• Whiteboard makers  

• Flip Chart (Portable by “Post it”) 

• Timer for each section 

• Stickers for writing their names 
 
Rundown 

Task    

1 Introduce yourself and the project 

• My name is ______ 

• I am a Project Manager at The Zubin Foundation  

• The Zubin Foundation is a charity that wants to make sure that the 
views of non-Chinese in Hong Kong is listened to 

• Welcome to our project called YOUR VOICE, YOUR CHOICE.  

• We are working with Puja Kapai from HKU 

• We want to understand: 
o What are your dreams 
o What are your challenges 
o What is your identity 
o If you would to be part of our mentor programme 

• Today will be in three parts: 

• Part 1: We will give you a survey to complete. Please be as honest as 
possible in your asnwers 

• We wil give you 10 mins for the survey  

• Part 2: We will then as you about identity  

• We will have a 15 minute discussoon about tthis 

5 mins 



 

 

#HongKonger – 253 Ethnic Minority Youth Aspirations, Challenges and Identity 
© 2018 The Zubin Mahtani Gidumal Foundation Limited. All rights reserved. 

 

APPENDIX IV: CENSUS DATA 2011 USED TO CALCULATE SAMPLE SIZE 
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APPENDIX V: LIST OF SUPPORTING INDIVIDUALS AND ORGANISATIONS 

 

TZF would like to acknowledge the following individuals and organisations for their support 

in the EM Youth Project: Your Voice, Your Choice  

 

Schools/ Universities/ Colleges 

Hong Kong Baptist University 

City University of Hong Kong 

Centre of Development and Resources for Students, The University of Hong Kong 

Community College of City University 

Hong Kong Institute of Vocational Education  

Delia Memorial School, Hip Wo 

Sir Ellis Kadoorie Secondary School (West Kowloon) 

Yew Chung Community College 

Islamic Kasim Tuet Memorial College 

The School of Professional Education and Executive Development, The Hong Kong 

Polytechnic University 

 

NGO’s and other organisations 

WEDO GLOBAL  

Mother’s Choice 

KHALSA DIWAN HONG KONG (SIKH TEMPLE) 
Musubi Hong Kong 

KELY Support group 

InspiringHK Sports Foundation 

Be the Change 

Eclipse Hospitality Group 

Section Juan 

LINK Centre 

Kids4Kids 

Hong Kong Unison 

 

Individuals 

Michael Khan 

Brian King 

Naubahar Sharif 

Kevin Forde 

Edmond Leung 

Geeta Bhavnani 

Kwok Pui Ning 

Theresa Cunanan  
Harprabdeep Singh 

Sukhdeep Singh 

Anthony Dang 

Celeste Wong 
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APPENDIX VI: NOTETAKER’S GUIDE

 

THE	ZUBIN	FOUNDATION	

A	Hong	Kong	based	charity	committed	to	equality	and	the	betterment	of	Hong	Kong.	
Research	|	Collaboration|	Action		
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FACILITATOR	NOTES	
	
Overview	Data:	
	

Date:		 																															2017	

Place:	 	

How	many	youth	attendees:	 M:																		F:																					Total:		

Names	of	adults	NOT	TZF	staff?	 	

Time	session	start:	 	

Time	session	ended	 	

Lead	at	TZF:	 	

Note	taker	at	TZF:	 	

Other	staff	from	TZF:	 	

	
	

	
When	someone	asks	you	where	you	are	from,	what	do	you	say?	
	

1	 	

2	 	

3	 	

4	 	

5	 	

6	 	

7	 	

8	 	

9	 	

10	 	

11	 	

12	 	

	

Put	your	hand	out	if	you	LIKE	
to	be	called	an	ethnic	
minotrity?		

	

Put	your	hand	up	if	you	DON’T	
like	to	be	called	an	ethnic	
minority?		

	

Put	your	hand	up	if	you	don’t	
MIND	being	called	an	ethnic	

minority		

		
	
________	out	of	________	

	

	
	
______	out	of	________	

	

	
	
_______	out	of	________	
	

	
	

	
What	do	you	think	is	a	better	word	than	“ethnic	minority?	What	do	you	think	Hong	Kong	
people	should	call	us	instead?	Please	call	out	your	views.	
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APPENDIX VII :MENTORSHIP PROGRAM AND GOODY BAG DETAILS  
 

Details of Mentorship Program: 
The participants of the research were told during their engagement that the second phase of 
the project would include a mentorship program. They were informed that 

 The mentorship program would have a selection process 
 The program would match selected candidate with two mentors: one ethnic minority 

and one ethnic Chinese mentor 
 The mentorship program would be launched in 2018  
 They could let us know by indicating in the surveys if they would like to be informed 

when the applications were open 
  

The Goody Bags given to the participants at the end of the engagements contained the 
following donated items 

 Bags provided by Lau Ming Wai 
 Pens donated by Pradeep and Trisha Mohinani 
 Sweets provided by “Simmi’s Sweets” 
 Shampoo and soap provided by “The Upper House” 
 Mugs provided by “Crown Worldwide Holdings Ltd”       
 Pens donated by Madhu Mirpuri 
 Books donated by Bookazine 
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APPENDIX VIII: LIST OF ADJECTIVES USED TO DESCRIBE WHAT EM YOUTH THINK LOCAL CHINESE THINK OF THEM AND THEIR CLASSFICATION   
  

S No. 

Outgroup 
adjectives 
( foreigner, 
invader, 
outsider, 
unique, 
unwelcome, 
alien, , 
unwanted) 

+ve warmth 
( kind, funny, 
love talking, 
friend, some 
are friendly ) 

-ve warmth (rude, noisy, 
extra, intimidating, they 
feel weird, distant, 
complicated, look down 
on us, judge us, scared, 
talk about us behind our 
back, insult us, some 
think we should go back 
to our own country  ) 

+ve 
competence 
( good 
English, 
smart, rich,) 

-ve competence 
(uneducated, stupid, 
poor, easy, cheap, 
lucky, privileged, low 
socio-economic 
background, low 
standards, spoilt, 
stealing their 
opportunities 

+ve Physical 
attributes 
(handsome, 
beautiful) 

-ve physical 
attributes ( dirty, 
smelly, gross, 
ugly, dark 
skinned, scary, 
shave, gay, 
brown) 

Ethnic 
group 
( Indian, 
Pakistani, 
Gurkha 

Others ( big 
family, curry, 
food, religious, 
some good, 
toilet, 
everyone has a 
different 
mindset, have 
strict 
traditions, 
families are 
strict, teacher, 
police) 

Nothing , I 
don't care 

1 immigrant  kind,  think of us as refugees,  hardworking terrorist Beautiful smelly Chinese  Different  
Indifferent, 
no -opinion 

2 unwelcome  helpful invaders/ intruders driven criminals Beautiful smelly Filipino  minority I don’t care  

3 immigrants  Fascinating Cha chai  motivation slaves Beautiful dirty Chinese  
language 
barriers nothing  

4 strange funny refugee 
we are quick 
learners   handsome Handsome 

we are 
Indian different 

don’t feel 
anything, 
don’t care, 
can’t get it  

5 foreign  outgoing refugee 
good at 
English gangster big eyes  smelly Gurkha cool 

nothing is 
ok, it's just 
fine 

6 unwanted interesting 
to us as paks: aa chai, lan 
chai sporty terrorist good-looking stinky   different,  I don’t care  

7 alien friend cha chai  smart  thugs  
smooth and 
handsome look weird   

different 
people nothing   



 

 

#HongKonger – 253 Ethnic Minority Youth Aspirations, Challenges and Identity 
© 2018 The Zubin Mahtani Gidumal Foundation Limited. All rights reserved. 

 

8 unwanted,  smart cha chai  hardworking  they think we are crazy  good looking dirty,    Poor (needy)   

9 outsiders helpful rude smart  terrorist  handsome Gross   Different,    

10 unwelcome 
hard to talk 
to,  Extra disrespectful  talented servant  good looking dark skinned   unique   

11 

Some thinks 
we should go 
back to our 
home country intimidating look down on us competitive criminals  pretty (jokez) unhygenic   different,   

12 non local  love talking rude smart terrorist beautiful dirty   minority   

13 migrant talkative rude smart less confident extra beautiful  ugly   feel weird   

14 
doesn't belong 
here,  interesting Scary Creative 

not able to handle 
problems dark skinned  we are dirty   minority   

15 
we should 
return funny Intimidating creative  stupid, , smart  smelly   different   

16 not welcome  friendly impolite, ,  rich  uneducated,  pretty    

someone who has 
a lot of curry 
smell   Curry,   

17 

 
uncomfortable 
with us interesting not well-behaved talented  uneducated handsome  dark/tanned skin   different,    

18 foreigner  friendly noisy smart  stupid,  beautiful  gross   distant,    

19 outsider passionate  noisy 
hard 
working  gangland,  beautiful  

stinky- even when 
we are not   complicated   

20 foreigner  care-free loud 

hard 
working 
personality bang bang,  beautiful  dark   large families   

21 foreign easy-going  obnoxious 
hard 
working  Ching chang   smelly   poor   

22 foreighner kind  loud stupid not educated   smelly   different   
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23 not welcome  helpful troublesome good english  uneducated    hairy   different   

24 outsider Nice socailly-disrupting  talented  uneducated,    smelly    english   

25 foreigner  Grateful pity us smart  low-skilled workers    stinky    different   

26 non-chinese  great  impolite good english  incapable   smelly    Different    

27 outcasts  Kind  loud work hard  inferior   smelly    lucky    

28 racist (some) Nice  scary nerd  uneducated    smelly    priviledged   

29 
don’t belong 
here smart Bad smart  cheap   ugly    uneducated    

30 
racist 
(depends) strong disrupting smart  easy   out of style    nonconfronting    

31 outsider  strong  disrespectful smart  undereducated    ugly    different   

32 minorities  brave annoying 
hard 
working  

low socioeconomic 
background    scary    random   

33 

we know 
cantonese, 
they cannot 
understand  sensitive suspicious   

too backwards ( not 
mordernised enough)    brown/black   different   

34 helper pro-active annoying    not smart    smelly    different   

35 non-chinese  good people dislike   
poor country (come 
from?)   dirty   

unique 
individuals   

36 dangerous 
generous 
people  uncivilised   uneducated    scary    priviledged   

37 outsider  
generous 
people  not friendly   unworthy   smelly   entitled   

38 

Nothing, ‘Why 
are they 
here?’ kind burden   cheap   brown    different   

39 not welcome  helpful rebellions   poor         unique     
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40 outsiders  nice Thug   cant spak chinese       different   

41 
different from 
them  nice  troublemakers    disabled/disadvantaged        completed   

42 
a domestic 
helper  friendly  bad    

Uncompetitive 
(generally), financially, 
linguistically       

different from 
others    

43 
don’t belong 
here kind  aggressive   weak in studies       different    

44 
how come 
they are here  friendly  bad people   look down on us        nothing    

45 
are they even 
hong kongers  joyful  don’t really like us    less deserving        Different    

46 
not one of 
them  friendliness stays away from us    judge us        different   

47 non-chinese  Nice bad people    low standards       unique     

48 foreign friendly rubbish maybe   uneducated        english   

49 feel different  open minded  fight   backward       unique     

50 alienated  friendly have no manners    unemployed        different    

51   Nice scary   uneducated       different    

52   kind unapproachable    
cannot understand 
cantonese words       okay   

53   fun  violent   uneducated       useful   

54   friendly naughty   poor         Different    

55   Nice rough   low achievers        different    

56   friendly scared    low standard        different    

57     they are bad    illiterate       fancy?   

58   open mind  rude   illiterate       diverse    
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59   helpful mean   poor         different       

60   friendly outspoken   uneducated       religious    

61   polite  weird    
economically 
disadvantaged        different    

62   polite  not well mannered   poor        culture   

63   kind not open minded    illiterate        family   

64   friendly  annoying    poor        living together    

65   good   nuisance    no good future        different    

66   nice  loud    useless        different   

67   understanding  rude    not smart        religious    

68   carefree troublemakers    low education        free loader    

69   some good  untrustworthy   don’t know chinese        different   

70   loyal  rude    stupid        religious    

71   behaved  mean    hard to communicate        very different   

72   strong rude    uneducated        
talks bad things 
about you    

73   funny  selfish   not intellectual        spoiled    

74   strong  troublemaker    useless        messed up   

75   Kind  short temper    uneducated       unique    

76   friendly loud    
doesnt understand 
nothing        religious    

77   interesting hyper   
doesn’t know what to 
talk        different       

78   nice loud   uneducated        Different    

79   friends annoyed    uneducated        different   
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80   polite  weird    uneducated        insult us    

81   friendly rude   poor         spoiled people    

82   brave bothering    uneducated       very different   

83   friendly noisy   uneducated       different   

84   strong bad    less qualified        no respect    

85   generous   cruel    we dk chinese        different    

86   humble  manerless    we always fight        unique     

87   helpful uncivilized    we arent smart        different   

88   helpful  aggressive    we cant communicate        shave   

89   strong  loud    we always argue        unique   

90   honest uneducated    

less capable 
academically (not 
really a word)       no future    

91   inspiring  strange            gay    

92   tough weird            cool    

93   good   unrespectful           

everyone has a 
different 
midnset    

94   kind naughty            different    

95   talkative rude            
different 
culture   

96   
some are 
friendly not well mannered           language    

97   special  Burden            difference    

98   curiousity  strange            
families are 
strict   

99   lively  bad             different    

100   nice  freaks            narrow minded    

101   nice  trouble            
have strict 
traditions    



 

 

#HongKonger – 253 Ethnic Minority Youth Aspirations, Challenges and Identity 
© 2018 The Zubin Mahtani Gidumal Foundation Limited. All rights reserved. 

 

102   helpful noisy            different    

103   strong undisciplined            different    

104   

some think 
you are 
friendly  rude           unaware of   

105     noisy            
stealing their 
oppurtunities   

106     undisciplined            police    

107     wild            different    

108     wild people            teacher    

109     moody            different    

110     bad            teacher    

111     wild            different    

112     arrogant            different    

113     uncivilised           different    

114     dislike            neutral    

115     hateful                

116     hate                

117     arrogant                

118     violent               

119     abusive                

120     very bad                

121     no manners                

122     bad influence                

123     bad influence                

124     rude                

125     loud                
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126     bad                

127     hateful                

128     wild                 

129     extra uncivilized                

130     savage               

131     savage                

132     primitive                

133     unapproachable                

134     violent               

135     disgusted                

136     loud                

137     weird                

138     selfish               

139     rude                

140     argument                

141     rude                

142     argumental                

143     rude                

144     loud                

145     aggressive                

146     no manners                

147     no manners                

148     rude                

149     annoying               

150     fighter                

151     aggressive               

152     rude                

153     fighter                
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154     aggressive               

155     rude                

156     bad people               

157     aggressive               

158     rude                

159     angry               

160     bad                 

161     unhappy               

162     aggressive               

163     fighter                

164     aggressive               

165     narrow minded                

166     trouble maker                

167     trouble maker                

168     weird                

169     noisy                

170     toilette                

171                     

Totals  50 104 170 32 91 20 38 5 114 7 
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APPENDIX IX: POPULATION (EXCLUDING FDW’S) BY AGE AND ETHNICITY 2011, CALCULATED 
INTENDED SAMPLE SIZE FOR EACH ETHNICITY AND ACTUAL NUMBER ENGAGES IN EACH 
CATEGORY.  
 

Ethnicity  15-24 year olds  Desired Sample  Actual number 

interviewed 

Indian  2690 70 40 

Pakistani 2112 54 86 

Nepalese 2503 64 53 

Filipino 1469 38 34 

Indonesian  108 3 0 

Thai 240 6 4 

Japanese 377 10 1 

Other Asian 919 23 29 (including mixed) 

Total Minority youth 

(excluding Others) 

9768 243 247 (6 non responses)  
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APPENDIX X: NUMBER OF VALID RESPONSES IN EACH QUESTION/CATEGORY 

  
Survey I: Your Voice, Your Choice  

Question  Number of valid responses (n=?) 

Are you happy?  253  

What opportunities do you think living in Hong Kong 

gives you?   

361 

What are the challenges of living in Hong Kong for you?   322 

When someone asks you “Where are you from?”, what 

do you say?  

246 

What do you feel HK Chinese think about people like 

you (Ethnic Minority)?  

630 

How do you feel about being called an “Ethnic minority”  251  

What would you like to be called (instead of “ethnic 

minority”)?  

187 

In two words tell us what you think of 

Indians  219 

Pakistanis  211 

Filipinos   203 

Thais  165 

Indonesians   157 

Africans   182 

Caucasians   190 

Chinese  205 

In 10 year’s time, what do you think you will be doing?  

Country you will be living in  228  

Career or job  266 

Family  194 

Other  6 

Would you like someone to help you achieve your career 

and life goals? 

239  

Would you like us to contact you about ethnic minority 

programmes that could benefit you?  

233 

 
Survey II: Tell us more about you 

Question    Number of valid responses (N=?) 

How old are you? 244 

What is your sex?  249 

Where are you from?  246 

What is your religion?  238 

What is your occupation?  197 

How many years have you lived in Hong Kong?  229 
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Where were you born?  240 

What is your ethnicity?  247  

What is the highest level of education you have attained?  237  

What is your monthly household income in HK$?  193  

Where do you live?  245 

Persons in Household (adults)  240 

Persons in Household (children)  189 
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APPENDIX XI :CLASSIFICATION OF ADJECTIVES FOR SURVEY QUESTION NUMBER 8 (A-G); 
WHAT YOU THINK ABOUT OTHER ETHNICITIES 
 

 
  
 
  
 

  Indian Pakistan Filipino Thai Indonesian African 
Caucasian 

(White) Chinese 

  + 0 - + 0 - + 0 - + 0 - + 0 - + 0 - + 0 - + 0 - 

Indian 20 12 3 17 10 2 22 3 4 16 9 1 7 8 8 22 5 3 12 3 15 12 10 12 

Pakistani 50 26 4 47 22 14 45 10 14 33 18 4 28 15 11 43 12 10 32 11 19 33 19 19 

Nepalese 25 14 3 20 16 4 29 8 2 20 3 3 14 8 3 21 5 5 16 8 11 13 8 17 

Filipino 20 8 5 17 8 7 22 7 5 25 3 1 19 4 6 23 6 1 16 6 12 12 9 11 

Indonesian                                                 

Thai 1 1 0 0 1 1 1 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 1 2 

Japanese 0 1 0 0 1 0 0 1 0 0 1 0 0 1 0 0 1 0 0 1 0 0 1 0 

Korean                                                 

Mixed 
Ethnicity 4 4 0 4 3 2 6 1 3 4 5 0 3 3 2 4 2 1 4 1 5 2 1 6 

Sri Lankan 2 0 1 2 1 0 3 0 0 2 1 0 3 0 0 3 0 0 3 0 0 2 1 0 

Other 6 4 1 6 4 2 7 3 2 7 2 1 6 3 1 6 3 1 5 3 3 3 2 5 


