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Policy Address 2020 Submission by The Zubin Foundation 

ETHNIC MINORITY CHILDREN  
1. Education has been severely impacted by Covid-19. In particular, this has resulted from 

digital exclusion and the lack of access to reading books. As the last six months has 
shown, financially disadvantaged families are more significantly impacted than others. 
1.1. We know that the EDB runs Community Care Fund Assistance Programme - Provision 

of Subsidy to Needy Primary and Secondary Students for Purchasing Mobile 

Computer Devices. We recommend the government to continue the programme 
and supplement this fund with scheme to free broadband access to financial needy 
students across Hong Kong. 

1.2. The closure of schools and public libraries has demonstrated that the marginalised 
ethnic minority community do not have access to reading books at home. Possibly 
due to their financial situation, children stuck at home for long periods of time, have 
not been able to read books. Given that reading is a core skill as well as a necessary 
for educational attainment, steps need to be taken to ensure that families in 
financial needy can still access books. 

1.3. The government needs to consider subsidising the cost of children’s books. In 
addition, in the UK for example, all children’s online books are available for a free 
fixed sum a month (Kindle Unlimited for Kids). We recommend that this is 
supplemented with Cantonese stories and Putonghua stories as well.  

2. The role of parents in the Importance of Education for ethnic minority children. 
2.1. With the rise in unemployment, there are some ethnic minority families that are 

encouraging their children to leave school and instead, to find work- for example in 
supermarkets or elsewhere.  

2.2. We recommend that the government invest in messaging that will encourage 
families to look at the long term of their children’s future. 

3. Tertiary education institutes are increasingly taking on ethnic minority students and this 
is a very positive step.    
3.1. It is very difficult for many student development officers at tertiary institutes to 

understand the needs of the ethnic minority community.   We have been faced with 
questions about how to support female students in particular (for example, forced 
marriage situations, whether or not to continue studying when parents do not 
accept, abuse at home, etc.).  Extra support is important for these young women to 
complete their education and to be able to earn an income that will help their 
families to break the cycle of poverty. 

3.2. We recommend tertiary educating institutes receive funding earmarked for cultural 
training so that they may be better able to support the needs of the ethnic minority 
community. 

4. Families with children with special needs in the public system of educational need 
various forms of assistance. 
4.1. It is very difficult for South Asian parents to support their children at home. EDB has 

launched Catering for Students with Special Educational Needs - Joyful Online 
Learning at Home” summer series and “Summer Tips for Special Educational Needs 
Coordinators (SENCOs)” on the EDB website for parents’ and teachers’ reference. 
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However, it is only in Chinese (https://www.edb.gov.hk/en/edu-
system/special/support/wsa/pro-support/senco/summer_tips.html). We urge the 
EDB to provide materials in English and South Asian languages so that ethnic 
minority materials can also be supported.   

4.2. We recommend the government to invest in Apps with visual supports for parents 
to learn how to support their children with special needs at home. The app to be in 
English, Chinese and minority languages. 

4.3. We know that public schools encounter difficulties with engaging with ethnic 
minority families with SEN children.  We recommend increased budgets for schools 
with EM children with SEN to specifically be used to educate and train parents. 

5. Chinese as an additional language  
5.1. We recommend that the government establish a curriculum for learning Chinese as 

an additional language to supplement the second language framework. 
5.2. We recommend that the government develop/encourage the use of romanisation 

such as Jyutping.  
5.3. We strongly recommend that the government develop specialty in teacher’s 

education for teaching NCS children and encourage the development of career 
progression plans for such teachers. Our aim is to address the stigma associated 
with teaching ethnic minority children and provide the teachers with clear 
promotion and progression opportunities. Rather than teaching to ethnic minorities 
being perceived as negative for teachers, we would like it to be seen as neutral or 
even positive. 

6. Ethnic Minority children in imprisonment  
6.1. The ethnic minority children in prisons is far higher than the general population. The 

numbers are clear:  
Youth imprisonment numbers 

 Ethnic Minorities Total  

Juvenile (10-15) 74 (10%) 716 

Young Persons (16-20) 189 (17%) 1110 

6.2. We recommend conducting research to better understand this situation. We also 
recommend that funding be made available to NGOs to ensure that these children’s 
mental wellbeing is properly taken care of and their life skills are improved during 
their time at prison. The aim is to ensure that such young individuals have every 
opportunity of reintegrating into society ad leading upstanding lives. 

 
 
 
WOMEN AND GIRLS 
7. Women and girls have been amongst the hardest hit in Hong Kong over the last few 

months.  
7.1. In particular, we have seen an increase in domestic violence. We have also seen an 

increase in parents bringing forward the forced marriage of their daughters, 
because of the financial burden. 

7.2. We recommend that the government invest in existing domestic violence shelters 
and in particular fund them to undergo cultural training to deal with the more 

https://www.edb.gov.hk/en/edu-system/special/support/wsa/pro-support/senco/summer_tips.html
https://www.edb.gov.hk/en/edu-system/special/support/wsa/pro-support/senco/summer_tips.html
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diverse religious, cultural and linguistic minorities. The ethnic minority community is 
relatively small in size and at this time, rather than creating new shelters for this 
community, we recommend a hybrid approach. 

7.3. We recommend that the government, in particular the Immigration and Security 
Bureaux learn about forced marriage and how other governments, in particular in 
the UK have dealt with this. This is a rising problem in Hong Kong where families are 
sending or taking their daughters to their home country for forced marriages. Most 
of these girls are Hong Kong nationals. 

7.4. We have also seen the rise of Period Poverty. In a recent survey by The Zubin 
Foundation, 16% of girls have missed school or work because they have not been 
able to afford sanitary supplies. In addition, over 65% of them said free supplies 
would reduce the financial burden on their families.  

7.5. We recommend that the government consider making available funding for 
research on Period Poverty so that this issue can be better understood in Hong Kong 
and interventions correctly designed. 

 
FOOD SECURITY 
8. Hunger has increased in the ethnic minority community as a result of poverty. At the 

onset of Covid-19 marginalised communities may have been embarrassed to receive 
CARE BOXES. That has now changed with more families calling for CARE BOXES.  Children 
and the elderly are being badly affected in particular. 
8.1. We recommend that the Short-term Food Assistance Service Projects funded by the 

government to include more options for ethnic minorities, e.g. more Halal options, 
atta, other flours, etc.  

8.2. Ethnic Minorities are already suffered by high poverty rate before the hit of COVID-
19. There have been a lot more EMs going hungry. In light of the amount we 
received on food request, we recommend the government consider a programme 
to give food vouchers to EM individuals who are going hungry. The voucher 
programme should include South Asian and South East Asian provision stores 
around Hong Kong as well.  
 

MENTAL HEALTH  
9. Mental Health of the ethnic minority community  

9.1. The Zubin Foundation has set up the Ethnic Minority Well-being Centre, the only 
ethnic minority counselling service centre in Hong Kong in Urdu, Hindi and English 
targeting ethnic minority in Hong Kong. This is a joint project between HKU 
Department of Psychiatry and The Zubin Foundation.  

9.2. Most of the service users of our service rank very high and high on international 
standardised depression, anxiety and stress index and this is a public health 
concern. They are therefore also referred to the Hospital Authority for psychiatric 
services via our partner NGOs. 

9.3. We recommend that the government consider funding mental health counselling 
services for this community. At present, this is a clear gap in the provision of public 
health care.  

 



 THE ZUBIN FOUNDATION 
Improves the lives of Hong Kong’s marginalised ethnic minorities  

by providing opportunities and reducing suffering 

 
 

 

 

© 2020 The Zubin Mahtani Gidumal Foundation Limited (registered charity in Hong Kong - IR 91/12344).  
All rights reserved.            

4 

 

PUBLIC UNDERSTANDING OF DISCRIMINATION 
10. Discrimination is one of the greatest barriers to progress of ethnic minorities and also 

one of the greatest traumas that ethnic minorities in Hong Kong suffering from. This is a 
daily occurrence and may be direct, indirect or subtle.   
10.1. We recommend that the government fund a multiyear awareness raising project 

to raise the awareness of discrimination in everyday settings (on the MTR, in 
access to housing etc.) and look to Singapore to learn from in this area.   

10.2. The discrimination against ethnic minorities has led to many mental health issues 
in ethnic minorities and we see this in the direct outreach work we do.  

10.3. We recommend the developing a learning curriculum on equal opportunities and 
anti-discrimination for primary and high school students  

10.4. As with previous years we recommend that the government makes mandatory for 
all Bureaux and Department Heads to undertake training on the Race 
Discrimination Ordinance and Diversity and Inclusion as is the case in other 
countries in order to foster an inclusive mindset and address unconscious bias. This 
should be in addition to the current cultural sensitivity/equal opportunities 
training for civil service. This training will not just help in managing differences and 
bias that arise from different races but also make the civil service generally more 
inclusive. 

 
NON- SUBVENTED NGOs 
11. We have seen a drastic increase in demand for our services since January 2020. This has 

been caused by the widespread unemployment amongst the ethnic minority population. 
As such, The Zubin Foundation is asking for support. 
11.1. We recommend that the HKSARG consider extending the Employment Subsidy 

Scheme to non-sub vented NGOs.  
11.2. With the increase in the provision of services to the marginalised ethnic 

minorities, we at The Zubin Foundation struggle with the lack of access to 
affordable big spaces. We ask that the government consider making subsidised 
space available to the sector.  

 
12. STEERING COMMITTEE OF ETHNIC MINORITIES  

12.1. We commend the government for this initiative, we ask that it continues and 
increases its transparency in its work. 

 
13. ETHNIC MINORITY VOICES 

13.1. We commend the government for on boarding more ethnic minorities on 
Advisory and Statutory Bodies (ASB). We recommend that this continues with the 
ultimate aim with representation on every ASB.  

13.2. We recommend the government includes engaging widely with ethnic minorities 
on all matters where Hong Kong people are being consulted. Our aim is to ensure 
that the voices of this community are being heard.  

 
 
--- END --- 


